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SARI’s Charitable Objectives
1. To work towards the elimination of 

racism and inequalities for people with 
protected characteristics as defined in 
law.

2. To promote equality of opportunity for 
those with protected characteristics 
and to foster good relations between 
those with protected characteristics 
and the general population.

3. To advance the education of the public 
in the causes and effects of racism 
and inequalities towards those with 
protected characteristics.

4. To promote for the public benefit the 
relief and treatment of any physical, 
mental or emotional distress suffered 
by any person as a result of that person 
having suffered inequalities on the 
grounds of one or more protected 
characteristics.





Chair’s report

Batook’s Blue Plaque
In February 2016 we had the honour of unveiling a blue 
plaque dedicated to Batook; hung in pride of place outside our 
Portland Square offi  ce, it marks the building from which he 
fought racism for over 10 years. 

Welcome to the 25th anniversary 
edition of our SARI Annual Report. During 
our time we have expanded our services, 
our offi  ces and our staff  team, as we now 
open over 500 cases of hate crime each 
year in Bristol and our surrounding areas. 

While the numbers of victims turn into 
thousands, and often the unseen victims 
of hate crime such as friends and family 
aff ected are not counted, each case is 
individual to us. 

25 years is a good time for refl ection 
and our website has lots of information 
on our journey and services, including 
a video we made to mark the occasion. 
Interestingly the biggest reward that every 
member of SARI talked about was seeing 
our clients smile as that cloud is lifted from 
them as we help them to deal with their 
case and empower them to move on.

As an ex-client of SARI, I know the 
distressing eff ects of hate crime, and the 
comfort an organisation can bring who are 
there to listen, support and act for you. 

We support victims who have 
been targeted because of their race, 
religion, disability mental health, sexual  
orientation, gender or age, so if you have 
been a victim of hate crime we are there 
for you. 

For organisations we off er preventative 
work through education and training 
which many  say they have found 
invaluable.

While we work to 
eliminate hate crime, 
we have seen our work 
ramped up since Brexit 
and global political 
changes and our client 
numbers are increasing. 

We are so fortunate 
to have been supported 
along the way by so many organisations 
and people, and those funders who 
continue to make hate crime a priority and 
thank them for their commitment to SARI 
and continued support.

SARI have been integral in working to 
improve community relations in Bristol 
and tackling hate crime and inequality 
through working on policies such at the 
Bristol Manifesto. We also sit on groups 
such as Race in Education Steering group 
and the Journey to Justice, to name a few. 
We are committed to playing our part to 
make a better, fairer Bristol.

Time moves quickly and I hope you 
enjoy reading what we have been up to. 
We have been busy, and I must thank all at 
team SARI for the hard work, dedication, 
and good humour they show each day in 
ensuring that we are making a diff erence. 

We hope that SARI will not be needed 
in 25 years time, but in the meantime, we 
are here for you.

Esther Deans MBE, BA (Hons) 
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2015-16 marks another landmark 
for SARI: our 25th anniversary; 25 years 
tackling racism and hate crime, fi ghting 
for a better future. We’ve done much in 
this time, changing many lives for the 
better, developing a robust service and 
building a team of passionate staff —sadly 
we’ve also seen atrocities, pain and lives 
lost. SARI’s work is nowhere near done;  
while racism and other forms of hate 
crime exist, we must exist, and we will 
continue to work as hard as we can to 
combat it.

International terrorist attacks in the 
Middle East, Tunisia and Paris had an 
impact upon our communities at home. 
As tensions rise, reports rise. We can’t 
stop terrorist attacks, but we can foster 
cohesive communities—just look at the 
Bristol vigil held after the November Paris 
attacks to recognise all lives blighted by 
terrorism.

Locally, we saw the appointment of our 
new Chief Constable Andy Marsh; SARI 
took part in the recruitment process and 
we’re pleased to see a local resident who 
understands Bristol and has a passion for 
tackling inequality take up the post.  

SARI has been active in the Syrian 
Welcome Committee led by Citizens UK, 
and will be supporting new families as 
they settle in.  

Another busy year for Bristol’s 
Manifesto for Race Equality; we launched 

the City’s Strategic Leaders group in April 
and set up a Race Equality in Education 
Steering Group. We’re also a key member 
of the new LGBT Manifesto launched in 
February 2016.

Sadly, we’ve lost Princess Campbell 
and Mukhtyar Singh this year. Both will 
go down in history for their life-long 
campaigns, fi ghting for justice in our 
region, having left an indelible mark on 
our society.

This year we launched our Business 
Plan 2016-2021, re-designed our 
website; went live across Facebook and 
Twitter; won a 5 year Big Lottery Grant to 
consolidate our Hate Crime Services for 
B&NES, North Somerset and Somerset and 
were funded as a key delivery partner for 
AVoice Advocacy, the new PCC funded 
service for vulnerable victims of crime and 
anti-social behaviour.

 We would like to thank our committed 
Board of Trustees, staff  team, funders, 
donors and stakeholders.
Alex Raikes MBE & Agnes Yeomans

Co-Directors’ report

Paris Peace Vigil
In the wake of the devastating Paris attacks in November 2015, 
people throughout Bristol came together to hold a vigil in 
remembrance of victims of terrorism; members of all faiths and 
communities gathered to observe a minute’s silence and light 
candles inside the cathedral.
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1991
‘Support Against Racist Incidents’ is set 
up in response to the failure of existing 
agencies to provide the specialised 
support that is desperately needed by 
victims of racial abuse. 

In its fi rst year of operation SARI opens 
44 cases and employs 3 staff .

1993
Stephen Lawrence is murdered by 
a group of white youths in a racially 
motivated attack in Eltham, London.

An inadequate police investigation 
due to institutional racism means 
that it will be over 18 years before the 
perpetrators are fi nally found guilty.

2005
18-year-old Anthony Walker is 
murdered in a racially motivated 
attack in Liverpool. 

1994
Marlon Thomas is left with a profound  
long-term disability after he is savagely 
assaulted in a racist attack that takes 
place at a funfair on Durdham Downs, 
Bristol.

The four perpetrators are convicted of 
GBH; all but one are released within 
fi ve years.

Marlon will not walk or talk ever again.

1995
SARI is granted 
charity status.

1996
SARI is granted funding from the National 
Lottery for an education worker.

This allows SARI to address racist attitudes 
and promote equality and tolerance among 
young people.

Despite funding diffi  culties, the service 
continues to this day.

1997
SARI is given funding from 
Bath & North East Somerset 
and South Gloucestershire 
Councils in formal contacts to 
tackle racial harassment.

2004
SARI moves into its current home in 
Portland Square.

2005
SARI wins the Queen’s 
Golden Jubilee Award for 
voluntary service by groups 
in the community.

2005
52 people are killed and over 700 more are 
injured when four Islamist extremists detonate 
bombs on the London transport system.

Islamophobia sweeps across the UK; Mosques 
are petrol bombed and women have headscarves 
torn from their heads.

SARI works closely with the police and BME 
communities to monitor and respond to tension.

2004
In a revenge attack for unchecked racism on the 
Glaswegian Asian community, 15-year-old white 
Glaswegian Kriss Donald is brutally murdered 
when he is stabbed 13 times and set alight by a 
Pakistani gang.

This event emphasizes the need to tackle 
racism, regardless of colour or ethnicity.

2006
SARI receives funding from the Home Offi  ce to continue 
community cohesion work in the wake of the 7/7 bombings.

1993
SARI moves from The 
Coach House on Upper 
York Street to St Mark’s 
Road, Easton.
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2001
Terrorists attack the World Trade Center 
in New York, killing 2,996 people.

Anti-Muslim sentiment rises across the 
West, resulting in vicious reprisals on 
innocent victims.

2001
SARI wins a Charity Award in the 
category of Social Care, Welfare and 
Religion. 

2009
SARI is featured in BBC Panorama 
documentary ‘Hate on the 
Doorstep’, which highlights the 
extent of racism in Bristol and 
throughout the country.

2016
SARI celebrates 25 years in 
operation; since its inception, it 
has supported over 22,500 victims 
of hate crime.

2012
Five Muslim men go on trial at Derby 
Crown Court for calling for gay men 
to be killed, the fi rst such prosecution 
under hate crime legislation.

2014
SARI’s founding director 
Batook Pandya dies 
suddenly; a profound shock 
and great loss to all, the city 
of Bristol mourns his passing.

1999
The Queen visits Bristol; 
while here, she enjoys the 
pleasure of sharing a table 
with Batook.

1998
Prince Charles visits the SARI offi  ce in St 
Mark’s Road.

His visit marks ten years since SARI was 
fi rst conceived by a steering group, and 
signals an emerging awareness that racism 
must not be tolerated or condoned.

1999
The Macpherson Report is published; a result 
of Stephen Lawrence’s murder, it condemns the 
Metropolitan Police as being institutionally racist.

It also calls for the reform of major government 
bodies to address the issue of institutional racism.

2002
SARI moves from St Mark’s 
Road into larger premises 
on Stapleton Road; the ever-
growing team is a sign of the 
increasing need for SARI.

2007
Indian actress Shilpa Shetty is 
racially abused on reality television 
show ‘Big Brother’, prompting a 
nation-wide debate on racism.

Shilpa would go on to win the 
series; a resounding rejection of 
racism by the British population.

2013
SARI wins the Bristol City Council 
Hate Crime Services Partnership 
grant. SARI leads the partnership, 
with Bristol Mind, Brandon Trust 
and LGBT Trust.

To refl ect this new, wider scope, 
SARI changes its name to ‘Stand 
Against Racism & Inequality’ and 
extends its charitable objectives.

2010
The Equality Act 2010 is enacted. It 
requires equal treatment in access 
to employment as well as private 
and public services, regardless of 
the protected characteristics of age, 
disability, gender reassignment, 
marriage and civil partnership, race, 
religion or belief, sex, and sexual 
orientation.

2015
Home Offi  ce fi gures record an 
18% rise in hate crimes across 
England and Wales.

Police recorded a total of 
52,528 hate crimes throughout 
2014-15 in England and Wales.
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we’ve done a lot of work 

(most of us)

and lost a few too

we’ve made a lot of friends
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the team may have changed a bit

but we’re just as dedicated
to stopping stuff  like this
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In Brief

• 330 cases opened
• 250 race
• 41 disability
• 15 sexual orientation
• 11 religion or belief
• 9 discrimination
• 3 gender
• 1 age

• 19 education cases
• 515 referrals received
• 960 victims supported

Bristol TOP REPORTING DISTRICTS INCIDENTS

Henbury 30

Knowle 28

Easton 21

Bedminster 19

Horfi eld 17

Lawrence Hill 17

97% client 
satisfaction 

rate

154 evaluations received

This year’s attack on Bristol’s 
Jamia mosque—where 
bacon was hung on the door 
handles and racist taunts 
were made during prayer-
time—is just one example of 
the Islamophobia faced by 
our Muslim communities.
However, this atrocious 
attack was superseded 
by the public response: 
outright condemnation by 
the wider community as 
hundreds stood in solidarity 

whilst attending a tea party 
at the mosque. Bristol is 
predominantly tolerant and 
inclusive, but still has a way 
to go, hence our involvement 
in projects such as Bristol’s 
Manifesto for Race Equality 
which attracted Labour 
leader Jeremy Corbyn to an 
event in October; the Syrian 
Refugee Welcome Committee 
set up to off er a holistic 
package of care to the new 
asylum-seeking Syrians; 

the Bristol Gypsy Rroma 
Traveller (GRT) working 
group which has achieved 
improvements to the local 
Transit site; a specialist 
GRT Health Visitor role and 
funding for a new GRT 
Community Development 
role based at SARI and the 
Tackling Islamophobia 
Working Group, which brings 
key Muslim representatives 
together to prevent hostility 
and negativity.

Case #167-14/15
SARI works throughout Bristol in partnership 
with Brandon Trust, LGBT Bristol and Bristol 
Mind to deliver Bristol Hate Crime Services, 
designed to deliver specialised support for 
victims of all strands of hate crime.
In this case, the client worked in supported 
employment with Brandon Trust. One day he 
told his supervisor that he had been locked 
out of his lodgings all night, leaving him to 
roam an inner city park.
The man had lived in the lodgings with no 
support for 30 years and was being bullied 
by another tenant who had befriended the 
elderly landlady. He had been told that the 

door would be locked if he didn’t return by a 
specifi ed time.  
The client was not able to share the full 
extent of the bullying as it had gone on for 
years, but it was clear that he had been taken 
advantage of fi nancially for years. He did not 
want police involvement, but Adult Social 
Care and Brandon Trust worked together well 
to resolve this case.
For the fi rst time in his life, he has support 
and a network of good friends. After the 
move he told a caseworker at Brandon Trust, 
“I didn’t know life could be like this”.
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Me and my family are very grateful for the support from
SARI. My family were traumatised, I felt so hopeless, but
SARI turned things around for us. Their help was fast
and effi  cient and in the end we got justice.

Case #119-14/15
Clifton Suspension Bridge

Photo by James Evans
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Bristol Hate Crime Services  ‘Voices’ Day

“I felt empowered for 
the first time in months.”

SARI works as the lead organisation 
in Bristol Hate Crime Services 
(BHCS) with Brandon Trust, 
LGBT Bristol and Bristol Mind to 
ensure that victims of hate crime 
throughout Bristol have access to a 
high quality service that is able to 
meet all of their needs.

This year, Bristol Hate Crime 
Services gathered service users, 
local authority representatives and 
other agencies and organisations 
to discuss the impact that hate 
crime has on victims, and what can 
be done to make their experience 
straightforward and effective.

The Bristol Hate Crime Services 
‘Voices’ Day gave victims the 
opportunity to air their grievances 
and offer constructive criticism to 
organisations that ought to have 
done better; victims also took the 
time to praise particular individuals 
and organisations who had shown 
the understanding, compassion 
and commitment they were in 
desperate need of.

To further increase awareness and 
learning among service providers, 
Bristol Hate Crime Services runs the 
biannual Service Provider Forum, in 
which organisations, agencies and 
statutory bodies are invited to learn 

about and share their experience of 
a particular theme at each event. 

This year, the event held in June 
looked at human trafficking and 
modern day slavery, while the 
December event focused on 
hate crime within the student 
community; both events featured 
presentations from guest speakers 
to open up discussion of each 
theme, and attendees left with 
new information, approaches and 
contacts to help them in their own 
work.

BHCS was also pivotal in the setting 
up of the new Disability Hate 
Crime Working Group in December 
2015, jointly with Bristol City 
Council and other partners with 
the aim of increasing reporting of 
disabilist abuse and mate crime 
and improving service provider 
recognition and response for the 
issue.

BHCS have also been active players 
in the launching of the regional 
LGBT Manifesto which aims to 
improve experiences and outcomes 
for all LGBT people in all areas 
of their lives.  This is gathering 
momentum and has excellent sign 
up from community members and 
local agencies.
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Bijan Ebrahimi
“Over this last year a lot of developments have occurred in relation to Bjian’s death. Those who were accountable who failed to protect 
him in his hour of need have been brought to justice, this slowly but surely is bringing closure to the whole family but Bijan’s memory
still lives on within us all. This could not have happened without the help of SARI and countless others throughout this cold dark
process these last three years. In memory of Bjian his flowers he loved so dearly still are blooming as a reminder for us to keep on 
going and not to give up.”

— Manizhah Moores, Bijan’s sister

“SARI has been unstinting in its support for the families with whom I worked over the past year, and tireless in its quest for
accountability on their behalf. The care provided is always underpinned by a professional, collaborative, victim-centred and solution-
focused approach. I wish there was a SARI in every city to which my work takes me.”

— Tony Murphy,  Solicitor for Bijan’s sisters 
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Thank you for all your help, the time you gave us and 
your patience. All of your advice was very helpful, and 
made us confi dent and ready to deal with hate problems.
Case #073-14/15

The Dower House
Photo by James Evans
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South Gloucestershire

TOP REPORTING DISTRICTS INCIDENTS

Kingswood 16

Patchway 8

Stoke Giff ord 8

Bradley Stoke 5

Downend 5

In Brief

• 57 cases opened
• 42 race
• 8 disability
• 3 sexual orientation
• 3 religion or belief
• 1 discrimination

• 6 education cases
• 81 referrals received
• 136 victims supported

93% client 
satisfaction 

rate

30 evaluations received

This year we began 
co-location sessions at 
Council offi  ces with police, 
Council ASB Offi  cers 
and Victim Support to 
troubleshoot complex cases 
and ensure a coordinated 
response. 
We also started a pilot 
outreach for Gypsy Rroma 
Traveller (GRT) communities 
which included visit to sites 
and being part of the GRT 
drop-in at Patchway Library.  

SARI conducted hate crime 
interviews in a crime survey 
for Kingswood area this 
year (where ASB and hate 
crime are high). Survey 
fi ndings have led to a plan for 
Kingswood.  
We ran workshops with 
Paul’s Place, the Disability 
Equality Network, Diversity 
Trust, ALPHABET Cafe, CVS 
South Gloucestershire, the 
police, and Council Offi  cers 
for LGBT and disabled people 

to improve response to 
hate crime. This led to plans 
including a conference on 
disability hate crime.
We’ve been a pivotal partner 
in local strategic groups such 
as the ASB & Hate Crime 
Delivery Group and South 
Gloucestershire Equalities 
Forum.
We have a close partnership 
with local housing partners, 
in particular Merlin and 
Knightstone.

Case #435-15/16
This client is in his mid-twenties; he has 
learning disabilities and autistic spectrum 
disorders. He was the victim of mate crime 
whilst living in supported housing for 
vulnerable adults. 
Some of the other residents had criminal 
records as well as drug and alcohol issues. 
They were selling him drugs and alcohol at 
highly infl ated prices, and he was unable to 
handle alcohol and drugs as when he was 
under the infl uence he would act out of 
character.

He was accused of burglary, harassment 
and assaulting a police offi  cer and was 
subsequently tasered. 
After obtaining the CCTV footage, it came to 
light that the client did not assault the police 
offi  cer and what happened did not match 
police reports and statements.
SARI is currently assisting the client in 
submitting a police complaint to the IPCC, as 
well as providing emotional support to the 
client and helping the client to ensure that he 
fi nds accommodation where he is safe from 
harm and exploitation. 
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TOP REPORTING DISTRICTS INCIDENTS

Bath 15

Clandown 7

Foxhill 5

Odd Down 5

Keynsham 4

Bath and North East Somerset
We opened 47 cases in 
B&NES this year, the highest 
number ever. Thankfully, 
we won Big Lottery funding 
to continue our casework 
service to this area as local 
authority funding ceased. 
The former strategic group 
and case review panel for 
tackling hate crime in B&NES 
folded due to public sector 
cuts, but SARI is working to  
resurrect these structures, 

because we know that 
they improve outcomes for 
victims and communities.
B&NES Children’s Services 
continued to fund our 
school interventions and 
work with young people 
facing or perpetrating hate 
crime. They also fund us 
for cultural competency 
training for social workers; 
equalities auditing of Single 
Assessments and consultancy 

advice to social workers.
PCC funding covers SARI’s 
North East Restorative 
Approaches Partnership 
(NERAP) service led by 
Bristol Mediation off ering 
restorative justice to 
victims of crime and ASB 
including hate crime and 
our AVoice service off ering 
criminal justice advocacy for 
vulnerable victims.

Case #329-15/16
The victim in this case was a disabled black 
British woman; she lived at home with her 
daughter, who was her carer.
They had eggs thrown at their home, black 
bags full of dirty nappies left at their gate and 
rotting food left at the door. 
The repetitive nature of the incidents led the 
victim to believe that she was being targeted 
because of her ethnicity. She felt vulnerable, 
threatened and frightened.
The incidents severely aff ected the health 
of the victim and her daughter, and caused 
them to regularly spend time away from their 

home in order to fi nd brief respite.
SARI supported the victim by providing 
emotional support in the form of frequent 
home visits while we helped them fi nd a new 
home. 
The caseworker wrote a housing support 
letter to Bath and North East Somerset 
Council, hoping to improve the chances of 
the victim fi nding a new home. 
The victim eventually found a new property 
and has not had any further incidents since 
moving.

In Brief

• 47 cases opened
• 33 race
• 9 disability
• 3 sexual orientation
• 1 religion or belief
• 1 discrimination

• 6 education cases
• 53 referrals received
• 118 victims supported

95% client 
satisfaction 

rate

39 evaluations received
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I was absolutely overwhelmed by the support from SARI. 
It helped me to cope with a very diffi  cult situation and I 
am forever grateful.

Case #017-15/16 Bathwick Hill
Photo by David Iliff . License: CC-BY-SA 3.0

17



In Brief

• 40 cases opened
• 28 race
• 5 disability
• 3 sexual orientation
• 1 religion or belief
• 2 discrimination
• 1 gender

• 5 education cases
• 58 referrals received
• 86 victims supported

92% client 
satisfaction 

rate

37 evaluations received

TOP REPORTING DISTRICTS INCIDENTS

Weston-super-Mare 20

Clevedon 4

Portishead 4

North Somerset
We opened 40 cases in North 
Somerset this year. North 
Somerset Council, Alliance 
Homes and Knightstone 
Housing Association all 
fund SARI’s North Somerset 
Service but our new Big 
Lottery funding for this area 
brings our services in line 
with Bristol and gives us 
sustainability. We also off er 
the AVoice Advocacy service 
for victims of Crime and ASB 
in North Somerset.  

We are an active member of 
RHINS (Responding to Hate in 
North Somerset)—the Hate 
Crime Strategic Partnership, 
which is a proactive forum 
with an action plan that 
brings partners together 
to run events; publicity 
campaigns and training for 
tackling hate. We also attend 
the ASB and Hate Crime 
Panel which coordinates 
response to hate crime cases.  
We work in partnership 

with North Somerset People 
First (supporting people 
with learning disabilities 
who face disabilist abuse); 
EACH and North Somerset 
Pride (supporting LGBT 
communities) and with the 
local CAB; Alliance Homes; 
Knightstone Housing 
Association; the Council 
Community Safety Team and 
the local police who are all 
very committed to tackling 
hate crime.

Case #139-15/16
This Polish client has lived with her husband 
and their two-year-old daughter, who is 
partially paralysed, in Clevedon, for almost 
ten years. When new neighbours moved 
in they became subject to racial abuse and 
noise nuisance. The neighbours would bang 
on the walls adjacent to their daughter’s 
room, shouting, and play loud music at 
unsociable hours. 
Their neighbours would get drunk, and make 
racial comments toward the client and her 
family, calling her a “f***ing Polish b****” 
and telling them to “f*** off  back to Poland”.  

The client’s family lived in fear and were 
hesitant to report the racial elements of this 
harassment to the police because they felt 
that they would not be believed, but SARI 
reassured them that it should be reported 
and that these incidents are taken seriously.
SARI also helped the client and her family 
with their Home Choice application because 
they had diffi  culty with British forms. The 
client is now happy with the outcome of this 
case, as the neighbour has now been evicted 
and no new incidents have occurred.
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I felt very isolated before I met my SARI support worker. 
My general wellbeing improved just by being able to 
talk about my problems freely and openly. 
SARI advised and helped me fantastically.

Case #119-14/15 The Grand Pier
Photo by James Evans
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TOP REPORTING DISTRICTS INCIDENTS

Bridgwater 13

Taunton 12

Yeovil 5

Minehead 2

Wellington 2

In Brief

• 36 cases opened
• 22 race
• 7 disability
• 3 sexual orientation
• 3 religion or belief
• 1 gender

• 58 referrals received
• 93 victims supported

Somerset
Funding awarded by 
Somerset County Council 
enabled us to extend 
our services to this huge 
county which includes 
Bridgwater, Yeovil, Taunton 
and Minehead alongside 
other rural and coastal 
communities. 
We are grateful for the 
support of local Council 
Offi  cers and the Safer 
Somerset Partnership who 
supported us intensively 

throughout the year. 
We forged new connections, 
meeting service providers 
and victims; some reported 
suff ering for years without 
resolution and expressed 
severe impact on their 
mental and physical health.   
In early 2016 we won a 5 year 
Big Lottery grant to deliver 
hate crime services in this 
area with specialist partners 
(Diversity Trust, Compass 
Disability, Taunton CAB). 

This, combined with the 
AVoice Advocacy Service for 
victims of crime and anti-
social behaviour, means truly 
enhanced provision.
With Hinkley Point Nuclear 
Power Station set to employ 
large numbers of overseas 
workers, and signifi cant 
levels of reported hate crime 
already, our services are 
critical to this area and we 
intend to have a big impact.

Case #267-15/16
This client is a lesbian who was the victim of 
homophobic vandalism and intimidation. She 
had four vehicles vandalised in three years, 
having homophobic slurs scratched into her 
car repeatedly. 
She believed it was her neighbour who had 
been damaging her vehicles, as he had once 
told her that he did not agree with her being 
a lesbian. He had also watched the client and 
her girlfriend when they were in the garden 
together and was often seen shaking his 
head toward them. 
The client and her girlfriend had also 
experienced other homophobic incidents in 

the local area, including having a dog set on 
them when they were walking together. 
The ongoing incidents left the client feeling 
unsafe in her own home and she felt as 
though she was not accepted or wanted in 
the area. 
As a result of all this, the client felt incredibly 
anxious and distressed, and lost faith in the 
police. 
To support this client, SARI held a multi-
agency meeting and put pressure on the 
police and housing to resolve the situation.
The client was eventually able to move away.

100% client 
satisfaction 

rate

7 evaluations received
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Honestly, the service I received was outstanding and 
the information provided to me was great. 

Case #019-15/16
Cheddar Gorge

Photo by James Evans
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Working with housing providers
Housing associations are critical partners for SARI 
when it comes to tackling hate crime and promoting 
cohesive communities; their co-operation can prove 
invaluable when tackling hate crime either faced 
by or perpetrated by their tenants. Equally, they 
are increasingly the social landlords in our areas of 
operation.

We have good working relationships with our local 
social landlords; they recognise the value that our 
expertise can bring to their work, and they continue 
to invest in our services.

We hold a number of formal Service Level Agreements 
(SLAs) with housing associations that include a range 
of interventions, including: 

• Audits of their ASB and hate crime case 
management against the Chartered 
Institution of Housing’s ‘Respect Charter’

• Training, information sessions and cultural 
awareness tours

• A casework service for their tenants who face 
hate crime

• Restorative approaches to tenant confl ict
• Consultancy support with equalities-related 

complaints or confl icts
• Focus groups or surveys of their residents 

who are from equalities communities to 
check satisfaction rates and explore ideas for 
improving services

Other housing associations off er SARI in-kind support 
with meeting space; support for funding bids; co-
training or donations/staffi  ng resources for local 
events we are running.

This year special thanks need to go to Alliance 
Homes, Knightstone Housing Association, Merlin 
Housing Society, Milestones Trust; Second Step 
Housing Association, Solon Housing, Sovereign 
Housing Association and United Communities for 
their particular fi nancial or in-kind support over the 
past year, although there are others who have been 
there with us in our quest to tackle hate crime in their 
communities.  

“SARI off ers us invaluable support
in helping us deal with hate crime:

whether it be support on individual
cases, training staff  or off ering 

emotional assistance to victims.”

- Solon Housing

This year we supported 296 victims in 68 cases that 
were housing association tenants—over 12% of our 
overall caseload. 24 of these cases were referred by 
the housing associations themselves—the others 
came via other referral routes. 

We are working hard to increase the recognition 
of hate crime and to promote reporting to SARI by 
housing associations and their tenants: they are key 
agents in identifying hate crime early, and preventing 
it from escalating into something more serious.
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Strategic Director Alex Raikes and Solon 
Housing Association Chief Executive Paul Ville 
sign the first Service Level Agreement held 
between the two organisations.
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Children and young people
As well as our casework service, we also have 
a mission to prevent and deter hate crime 
off ending. 
To achieve this, we deliver a number of 
interventions in schools and other educational 
establishments that cover hate crime, equality, 
diversity and human rights issues. 
We are often asked to support religious 
festivals or special themes, for example Anti-
Bullying Week, IDAHOT Day or Black History 
Month. Previous interventions include:

• Assemblies, classroom sessions, lectures 
and workshops

• 1-to-1s and group sessions with 
perpetrators and victims

• Restorative justice sessions and confl ict 
resolution

• Policy and procedural advice and 
guidan ce

• Teacher and staff  training
In the last year we’ve seen a huge number 
of children and young adults get in touch  
because they want to raise money, volunteer 
their time, or learn more about what we 
do—and it’s wonderful to see so many young 
people so passionate about equality and 
justice. 
SARI often accepts work placements from year 
10 pupils, as they are typically young people 
who have used our services after having 

experienced hate crime fi rst hand, and want to 
fi nd out more about the work that we do. 
If you’re a young person, and want to fi nd out 
more about volunteering, get in touch using 
the contact information on the back of this 
report.
We fi nd 1-to-1 sessions with young people 
incredibly eff ective; time spent with victims 
is used to build self-confi dence and reassure 
them of the help that is available to them:

“I felt like everything is slowly
but surely being dealt with. 

Now I feel a bit safer walking
around school knowing that I

have more confi dence to report 
incidents. I also now know how 

much talking can help as before
I’d keep everything bottled up.”

- Year 8 Student

Challenging prejudicial behaviour that is 
exhibited at a young age is some of the most 
important work we do; 1-to-1 time spent with 
young perpetrators produces remarkable 
results, and by confronting these attitudes 
early, we often see success where we may not 
have had it gone unchecked.

Case #056-15/16
& #064-15/16

Two 13-year-old female secondary school 
students were targeted by boys in the year 
above them, who used racial slurs such as 
‘coon’ and ‘nigger’. The boys also made racist 
jokes, demanding: “if you cannot be seen in 
the dark, raise your hand!”
The girls reported multiple incidents to the 
school. They were dissatisfi ed with the way 
the school handled the situation and felt as 
if nothing was being done to support them.
It was discovered that one of the girls had 
actually been a victim of racial verbal abuse 
for over two years, but she found it diffi  cult 
to report and didn’t even tell her mother 
about it. She was particularly emotionally 
aff ected by these ongoing incidents, and 
went through an identity crisis in which 
she began to hate her hair and the colour 
of her skin. 
SARI quickly organised a meeting with the 
school’s headmaster and a police offi  cer to 
explain the situation. 
We then put on assemblies at the school, 
educating pupils about racism and the 
impact that it can have on victims. 
To ensure the girls’ emotional wellbeing, 
a SARI staff  member gave each of the two 
girls 1-to-1 empowerment sessions.
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Training
SARI receives an increasing number of requests 
to deliver a range of training and awareness 
initiatives. Last year we delivered 52 training 
sessions. We are becoming highly recognised for 
our specialist provision which includes:

• Hate crime awareness and best practice 
response

• Equality and diversity best practice
• Bespoke training for working with specifi c 

communities
• Sessions on SARI and Bristol Hate Crime 

Services
Contents include legal, demographic, historic 
and signifi cant case reviews as well as interactive, 
dynamic sessions using a range of media and 
activities. We also like to work with delegates to 
inform their own agency or professional action 
plans.

Our cultural awareness tours continue to be 
popular. In the fi nancial year 2015–16 we 
delivered 23 tours, reaching a total of 341 
delegates.

Attendees are taken on a tour of local places of 
worship with talks from key community reps. 
Each session is led by a community facilitator. 

The day includes great food and lots of 
opportunity to ask honest questions in a safe 
environment. These tours run throughout the 
year, and give a unique insight into some of 

Bristol’s local BME communities, helping build 
professional and personal cultural competence 
for both frontline and management staff .

“A brilliant insight into diff erent 
religions; honest, personal and 

positive presentations —I felt that I 
was able to ask anything!”

- Christine, Alliance Homes

SARI provides the equality and diversity training 
for many local agencies; they come to us because 
we can bring the topic to life with our real life 
casework experience for those facing the impact 
of inequality and hate crime. 

Currently, we are delivering regular sessions 
to our local police force; councils; housing 
associations; mental health and social care 
providers; children’s social services; youth 
off ending teams;  domestic abuse service 
providers; drugs and alcohol service providers; 
schools, colleges and universities.  

We adapt our training packages to suit the 
audience and try and make them as dynamic 
and varied as possible, using fi lm, workshop 
activities, presentations and live testimonies. We 
also co-train with other experts where needed, 
for example, in delivering training re: LGBT 
communities or tackling disabilist abuse.
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Delegates on a cultural awareness tour visit a 
Sikh Gurdwara in Bristol.
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Statistics

65+9+8+11+7+LNumber of cases  
by local authority

100 Bristol
100 B&NES
100 North Somerset
100 South Gloucestershire
100 Somerset

36

40

57

47

330 64+3+5+1+24+2+1+L19

Hate crime type

100 Race
100 Religion or belief
100 Sexual orientation
100 Gender
100 Disability
100 Discrimination
100 Age

1

5

70

377

13

2744+18+7+8+5+18L43
Referral source

100 Victim
100 Police
100 Family member
100 Housing
100 Housing association
100 Other

93

231

24

38

99

162 dual
heritage

185
Asian

13
South
East

Asian

42
Middle
Eastern

518
black

475
white

Victims by ethnicity
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� +�+�+�+L
10

SARI’s overall service, 
as rated by clients

100   Good
100   Satisfactory
100   Poor
100   Not stated

246

4 9

� +� +�+� +� +L56

Quality of life after 
SARI involvement, 
as rated by clients

100   Good
100   Satisfactory
100   Poor
100   N/A
100   Not stated

26

40

146

1� +� +�+� +� +LSARI’s eff ect on the 
client’s sense of safety

100   Good
100   Satisfactory
100   Poor
100   N/A
100   Not stated

165

43

4

26

31

9 out of 10 clients rated
the overall service SARI
provided them as good
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Incident location
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+� ++L +�++�+�+�+�+7+L
Did you 
know?� +� +�+� +7LCriminal damage

100   Attack on property
100   Car vandalism
100   Graffi  ti
100   Off ensive substance on property
100   Other

� +�+�+� +�+� +�LViolence against 
the person

100   ABH/common assault
100   GBH/assault
100   Bullying of children
100   Intimidation, threats or provocation
100   Mate crime
100   Verbal abuse
100   Written abuse

� L
100   Violence against the person
100   Arson/attempt
100   Criminal damage
100   Theft/robbery
100   Discrimination
100   Noise nuisance
100   Malicious authority complaint
100   Other

8

558

4

46

54
36

10

‘Mate crime’ is a form of disability 
hate crime in which a vulnerable 
person is manipulated or abused

by someone they believed
to be their friend.

Incident type

119

This year we 

recorded 836 

incidents of hate 

crime across the 

South West

77% of clients 
said they felt safer after SARI support

48

35

4

25

7

63

4

33

193

5

244

16
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Financial information

Unrestricted Funds Restricted Funds Total Funds

2016 2016 2016 2015

Incoming resources

Voluntary income:

Donations 2,359 - 2,359 1,422

Investment income 1,535 - 1,535 4,876

Activities to generate funds:

Training and other income 26,978 - 26,978 24,272

Incoming resources from charitable  
activities:

Grants and contracts 106,500 498,084 604,584 604,084

Total incoming resources 137,371 498,084 635,455 634,655

Resources expended:

Charitable activities 76,734 498,084 574,818 547,974

Total resources expended 76,734 498,084 574,818 547,974

Net incoming/(outgoing) resources 60,638 - 60,638 86,681

Total funds brought forward 1,442,939 - 1,442,939 1,356,258

Total funds carried forward 1,503,577 - 1,503,577 1,442,939

Statement of financial activities (including income and expenditure account) for the year ended 31st March 2016
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2016 2015

Tangible assets 426,796 428,055

Current assets:

Debtors and prepayments 41,995 23,773

Cash at bank and in hand 1,060,885 1,003,084

1,102,880 1,026,856

Current liabilities

Creditors: amounts falling due within 12 months (26,099) (11,973)

Net current assets 1,076,781 1,014,883

Net assets 1,503,577 1,442,939

Unrestricted funds

General funds 519,780 319,166

Designated funds 983,797 1,123,773

Restricted funds - -

Total funds 1,503,577 1,442,939

Balance sheet as at 31st March 2016

The accounts have been prepared in accordance with the provisions applicable to companies subject to the small companies’ 
regime and in accordance with the Reporting Standard for Smaller Entities [FRSSE] (eff ective April 2008).

On behalf of the Trustees         date:    

            date:    

As an Independent Examiner of the company I have reviewed the summarized accounts above and consider they are consistent 

with the full accounts on which I gave my opinions. Independent Examiner Dick Maule FCA, 12 Picton Street, Bristol BS6 5QA.

            date:    
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Donations & in-kind
Donations
Bedminster Down School
Penistone Grammar School
Charities Trust
Lord Lieutenant Mary Prior
Bristol City Council
Quartet Community 
Foundation
James Prescott
Mearns Academy
Linda Flavell
Nicola Sinclair
Karen Ross
Paul Hale
Leon Melnik
Oliver Cross
J’s Autofast Repairs
Vinod Patel
Richard & Ann Allen
Amy Bryan

In-kind
Norman Ship & Cabot Circus 
Car Park
Ranjana Pandit
Bristol Civic Society
Quinten Alder Architects
Andy Leggatt
Rupert Taylor
Dick Maule
Daniel Wood Associates

Funders

SARI is a charity that relies on fi nancial donations, and your 
support is greatly appreciated.
If you would like to make a donation, please visit our website at 
http://tiny.cc/saridonate
Please note: this is a list of donations that were made in the fi nancial year 2015–
2016; we have received a great number of donations in the time since, which will be 
included in the next annual report.

34



With thanks to
The Board of Trustees
Chair
Ms Esther Deans, MBE

Vice Chair
Mr Vikash Patel

Treasurer
Mr Irvin Campbell

Ms Kathryn Jeff erson
Ms Arlene Pilgrim
Ms Dora Torok
Mr Buba Touray
Mrs Maya Bahra
Mr Rick Palmer (Co-optee)

Volunteers & placements
Gemma Long
Duy Hoang
Bruhadheesh (Hari) 
Ramakrishnan 
Shanice Lindsay
Matilda Knight
Aidarus Aidid
Shania Lindsay-Powell
Dareece Phenola James
Christine Fernandes
Kishore Narain
Lexi Denham

and special thanks to
Mrs Maya Bahra

Maya has sat on the Board 
of Trustees since we became 
operational in 1991 and was a 
member of the original steering 
group that set up SARI.

We would like to thank Maya for 
the commitment, passion and 
poise that she has shown over 
the last 25 years.

Ms Arlene Pilgrim

Mr Vikash Patel

Mr Buba Touray

Mr Irvin Campbell

Ms Dora TorokMs Kathryn Jeff erson

Mrs Maya Bahra Mr Rick Palmer

Ms Esther Deans
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In the workplace
• Equality and diversity 

training
• Cultural awareness tours
• Tailored training packages
• Best practice review
• Scrutiny of ASB records
• Audits of ASB and hate 

crime case management
• Customer satisfaction 

surveys

In schools
• Staff  training
• Classroom sessions
• Assemblies
• Tailored interventions
• One to one sessions for 

victims and perpetrators
• Group work

Our services
For victims
• Casework service
• Emotional support
• Personal safety advice
• Home safety service
• Restorative justice
• Advocacy

For more information on any of these services, or if you have a general inquiry, please get 
in touch.

P.O. Box 2454, Bristol, BS2 2WX
Tel: 0117 942 0060
Email: sari@sariweb.org.uk
www.sariweb.org.uk

@SARIcharity
SARIcharity
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