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Rick Palmer
1951 – 2017

It is with great sadness that 
we report Rick Palmer passed 
away this year.  

Rick was a co-optee on our 
Board of Trustees for three 
years; he was a great ally to 
SARI in so many ways, over so 
many years.

He will be sorely missed—
Rick, we are so sorry that you 
have gone!

Maya Bahra
Retiring

Maya was one of SARI’s 
founding Board members who 
helped set SARI up in 1991.

She remained a passionate 
and committed member until 
retiring in May 2017 after 25 
years—and is therefore our 
longest serving member.

We would like to to say a huge 
thank-you to Maya for all that 
she has done for SARI.

DEDICATIONS



BOARD REPORT
2016-2017 has been a challenging year 
and shown the importance of resilience 
and unity in the face of adversity. 

As the world took a step to the far right, racism 
and hate propaganda rose its head across 
Europe and America, with the effects felt here 
in the UK. 
There is greater willingness for people to 
explain  casual racism as ‘banter’ or “I’m 
not being racist but…”, with many feeling 
a political climate to legitimise their 
stereotypes, ignorance and hate. It is our 
duty to stand guard against hate crimes and 
let those people know in our every word and 
action that hate crime is not only morally 
wrong—it is also a crime. 
This year SARI is proud to say that we have 
fought to push back that tide of hate. Through 
our multi-agency approach we have pushed 
other organisations to improve their services, 
seen in the outcomes of our cases, to prevent 

cases becoming so serious that we save 
lives. We stretched the boundaries of our 
services, including specialised caseworkers. 
We reached into communities with particularly 
high hate crime to bring that down.  We are 
developing a Youth SARI to support young 
people to get involved in our work creating 
an impetus not just for a change of action, but 
also a change of hearts and minds.  
We do all this in the face of budget cuts and 
a climate where we have fought to keep 
hate crime on the agenda. This happens 
because of the wonderful team of dedicated 
staff and Board of Trustees that work so 
tirelessly and passionately.  I would also like 
to take the opportunity to thank our two 
Co-Directors who have reached 
their 25th Anniversary of 
working in SARI.
Esther Deans 
MBE, Chair
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Mr Irvin Campbell
Trustees
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THE YEAR IN REVIEW

91% 
SATISFACTION

506
NEW CASES

478
CASES CLOSED

839
REFERRALS

709
INCIDENTS

1301
VICTIMS

The BREXIT vote in June seemed to trigger an 
unprecedented spike in hate crimes in the UK. 
Black, Asian, Polish and many other communities told 
us they were facing racist abuse that they hadn’t seen 
since the 1970s. The Crime Survey of England & Wales 
reported a 29% rise in recorded hate crime—the steepest 
since it began. This upward trend was superseded in Avon 
and Somerset which saw a shocking 46% rise to over 4000 
hate incidents.
This increase is not just about improved reporting—it’s a 
genuine rise, fuelled by a climate where our communities 
were divided and some felt legitimised by BREXIT. This was 
illustrated starkly by the tragic murder of Jo Cox MP purely 
for her belief in multi-cultural Britain. Diane Abbott MP 
was subjected to a tirade of racist and sexist social media 
abuse. Shockwaves were sent throughout the UK after 
the Westminster attack.  Further afi eld, the world suffered 
suicide bombings in Belgium; the homophobic massacre 
in Orlando; a cargo truck deliberately driven into crowds 
in Nice and the emboldening of US White Supremacists 
following the election of Donald Trump. 
Against this backdrop, the courage of our clients shines 
through as we jointly fi ght for positive change:

• Bijan Ebrahimi’s family saw their IPCC investigation 
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“This tree will stand for many years 
and we hope it will be just one of the 
many legacies we can leave on behalf 
of our dear brother.  Though we can 
never get him back we intend that 
the brutal end he suffered for simply 
wanting a peaceful life will not have 
been in vain.” 

– Bijan’s sisters, at the city’s tree 
planting memorial service, 

3rd March 2017

progress. The police produced a major new action plan in 
response to an organisational review. Bristol City Council 
supported a memorial tree planting on Queens Square.  

• A tribunal judgement vs Royal Mail Group Ltd in May found 
evidence of racial and faith-based discrimination involving 
seven Muslim claimants who suffered serious Islamophobic 
abuse and differential treatment.

• Prominent community representative Ras Judah Adunbi 
was tasered and arrested because the police mistook him 
for a local criminal, leading to the IPCC referring the case to 
the CPS.   

• Nelum Arshad saw success with her race discrimination 
case against Avon Fire & Rescue when the tribunal 
upheld key elements and gave critical advice during the 
remedies hearing in April 2016.  Nelum contributed to the 
whistleblowing that led to the Government commissioning a 
full statutory inspection into this agency.

• SARI, jointly with Bhatt Murphy lawyers, supported another 
family when their complaint led to the commissioning of an 
unprecedented independent investigation in accordance 
with Article 2 of the ECHR by the Secretary of State. This 
follows an Islamophobic attack in HMP Bristol where our 
client sustained serious brain injury.

Alex Raikes MBE, Strategic Director
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RACE HATE

89% 
SATISFACTION

359
NEW CASES

322
CASES CLOSED

607
REFERRALS

Race hate remains the 
highest reported form of 
hate crime. For the police and 
SARI, it represents over 70% 
of reported hate crime. 

We remain a charity that 
specialises in racism.  This year 
we have continued to play 
the regional lead voluntary 
sector role for promoting race 
equality.  We played a pivotal part 
in the development of Bristol’s 
Manifesto for Race Equality (soon 
to be a Race Equality Commission) 
along with a multi-agency Lead 
Offi cers and Human Resources 

Race Equality Group.  We have 
been delivering race equality 
interventions for many local 
providers driving up outcomes 
for BME staff and service users.  
We have coordinated a Black 
Lives Matters Vigil; a BME 
Places of Worship Security 
Event; numerous initiatives for 
taxi drivers and specifi c BME 
communities and responded to 
critical racist incidents and high 
profi le across the region. This is 
alongside responding to the 607 
race hate referrals that we have 
received this year.

“I want to bring my son up 
in the right environment.
“When he’s 12, walking 
to the shops, I want 
him to come back.
“When it’s raining, I want 
him to put his hood up 
without any prejudice.”

Picture: Noberto Fernández Soriano
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JUSTICE 
FOR 

JUDAH
Avon and Somerset Police saw their 
own offi cers at the centre of a race 
discrimination furore when footage hit 
the news showing well-known community 
leader and former police advisor Ras Judah 
Adunbi being tasered in the face (having 
been wrongfully identifi ed as a criminal) by 
local offi cers. 
After the incident Judah was charged with 
assaulting a police offi cer. SARI opened a 
case with Judah and the constabulary later 
apologised; they informed Mr Adunbi that 
the charges against him would be dropped 
and that the incident was to be referred 
to the IPCC. The investigation is currently 
ongoing, with the two offi cers involved 
being considered for criminal prosecution.

Picture: Nights.Camera.Action
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FAITH HATE
Faith-based hate crime hit 
the headlines in 2016. The 
Casey Review, carried out 
recently by Dame Louise 
Casey, has shone a light on the 
religious changes taking place 
throughout modern Britain.
It states: ‘[an] increase in the 
diversity of faiths and beliefs 
in the UK has increased the 
visibility of tensions between 
religious groups ... which has not 
been suffi ciently acknowledged 
or discussed.’
This increased visibility of other 
religions within Britain, when 
coupled with issues prevalent in 
the wider world, means misplaced 

anger is often directed at people or 
buildings associated with religion; 
we have seen spikes in hate crime 
directed toward Muslims and 
mosques following terrorist attacks 
that took place both in and outside 
of the UK.
For SARI, this is starkly illustrated 
by the number of clients who 
are turning to us from Muslim 
communities. 31% of our clients 
are Muslim.  This is against a Bristol 
population of 5% who are Muslim 
(much smaller in other authority 
areas). This does not include 
those attacked because they were 
perceived to be Muslim by the 
perpretrator, despite having no 
affi liation with Islam.

91% 
SATISFACTION

17
NEW CASES

21
CASES CLOSED

24
REFERRALS
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Mr. Adar approached SARI in March 
2016, and informed us that he believed 
that he and a number of his colleagues 
had been discriminated against as 
Royal Mail employees based upon their 
religious beliefs. 

The group had been asked to handle alcohol, 
and due to their Muslim faith were not 
prepared to do so.  Mr. Adar and his colleagues 
requested that they be moved to shifts where 
they would not need to handle alcohol. 
Royal Mail failed to handle this request 
sensitively or appropriately, and as a result 
created a diffi cult atmosphere between 
colleagues. Such ill feeling was created 
in the workplace as a result of the way in 
which this issue was handled, that soon 
after, a note reading ‘KKK just chucked 

a black guy down the well’ (right) 
was found at the Royal Mail site where 
Mr. Adar works.  
Working with SARI and Avon & Bristol Law 
Centre, Mr. Adar has been empowered to take 
his case to an employment tribunal, which 
found that he had been victimised by Royal 
Mail on the grounds of his religion.  
Mr. Adar has worked relentlessly to have his 
case heard, and has been tireless in his pursuit 
of justice for himself and his colleagues.  
With SARI’s support, Mr. Adar has successfully 
held his employer to account for the way he 
was treated and as a result of this case, Royal 
Mail have sent a number of their employees 
on Inclusion & Diversity training and have 
been compelled to refl ect on the way they 
treat their diverse workforce.

DELIVERING JUSTICE

Message aimed at Muslim worker
left by fellow staff members
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DISABILITY HATE
We have seen a steady increase year 
on year in the number of victims of 
disability hate crime coming to us. 
Disability hate crime is now our second 
highest reporting category after race. 18% 
of our cases this year were disability hate 
crime.   
We believe that having dedicated disability 
hate crime caseworkers —based with partners 
Brandon Trust and Bristol MIND (part of our 
Bristol Hate Crime Services collaboration) 
—increases reporting substantially because 
disabled people feel more confi dent that we 
will understand when they turn to us.
This is augmented by specialist training and 
empowerment sessions run by Compass 
Disability, who support us with our service 
funded by Big Lottery that operates within 

Bath and North East Somerset, North Somerset 
and Somerset.
We also run empowerment sessions for 
disabled people and support agencies so they 
can better recognise when they are being 
targeted by hate crime or mate crime.

‘Mate crime’ is when vulnerable 
people are targeted by people 

they know and trust.

Research conducted by Victim Support in 
April 2016 revealed that people with a 
limiting disability or illness are almost 3.5 
times more likely to be the victim of a serious 
violent crime. The report (titled ‘An Easy 
Target’) also fi nds that people with a limiting 
disability or illness are 1.6 times more likely 
to be a victim of personal theft, and 1.4 times 
more likely to be a victim of household theft.

96% 
SATISFACTION

91
NEW CASES

85
CASES CLOSED

130
REFERRALS

Brandon Trust trainers role play at
disability hate event, August 2016
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JT is a single man aged 49 years old; he 
is severely visually impaired and has 
other serious health needs. 
He had suffered disabilist abuse from 
his neighbour upstairs and was also 
being targeted by an unknown group of 
young people when going about his day to 
day business. 
As JT is visually impaired, he walks a familiar 
route that he knows well. This means he was 
left with no choice but to keep walking past 
the place these people chose to congregate.
In August 2016 JT bumped into a car that was 
in his path; he was set upon by a large group 
of people. They shoved him, took his cane and 
assaulted him with it.  They shouted: “There’s 
f*** all wrong with you!” and “I’m gonna 
gouge your eyes out!”  JT called the police 
but he felt that they did not take him seriously.

JT was having panic attacks, felt suicidal 
and was not eating or drinking properly 
because he was so anxious, and as a result 
he had lost a lot of weight. JT was angry and 
said he wanted to take matters into his 
own hands because agencies that should 
have believed him were not helping. He was 
afraid that the perpetrators would hurt or take 
his guide dog. 
SARI advised JT to report all incidents, 
even though he felt he had been let down by 
other agencies so far. It was important that we 
gave proper emotional support to reassure 
and empower him.  
We escalated his concerns so that agencies 
would understand what was happening and 

his voice would be heard clearly.  We wrote 
to his housing provider, the police and 
the local anti-social behaviour team with a 
summary of the situation and pushed them to 
do more to resolve the case, before calling a 
multi-agency meeting to coordinate a plan to 
solve the case.  
We persuaded JT to meet with and engage 
with the police as he had lost hope in them. JT 
said that he felt reassured that something 
would be done because of SARI’s involvement.
Incidents have since ceased with local 
residents and the upstairs neighbour. 
JT is now feeling happy at home, and feels 
he has regained his trust in agencies.

70% OF REPORTED INCIDENTS
TAKE PLACE IN OR 
AROUND THE HOME

“I’M GONNA GOUGE YOUR EYES OUT”
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HOMOPHOBIC HATE
Britain has made huge strides in LGB 
acceptance in the last 25 years. Changes 
in law have meant that more schools, 
employers and public services are aware 
of and actively tackling homophobic 
discrimination and bullying. 

However, for many LGB people, these legal 
changes have not translated into true equality. 
There is still much progress to be made before 
the LGB community is fully protected and 
equal under the law.
Research conducted by Stonewall illustrates 
that one in fi ve lesbians and gay men 
experienced a hate crime or incident in the 
last year because of their sexual orientation, 
while one in six bi men and bi women 

suffered a hate crime or incident.
The 2016 hate crime report by LGBT+ anti-
violence charity Galop suggests that half of 
those who reported a hate crime to the police 
did not feel satisfi ed with the outcome, which 
compares poorly with other types of crime.  
The reported stated “common barriers to 
reported feeling it would not produce a result, 
being unsure if it was a crime, and feeling it 
would not be treated seriously. 40% of those 
who reported did not fi nd the process easy, 
mostly due to the perception that justice 
professionals had not received training on 
LGBT issues. A quarter said they would not 
report in future, mostly due to the fear it 
would not be taken seriously.”

88% 
SATISFACTION

26 
NEW CASES

32
CASES CLOSED

43 
REFERRALS

Pride festival
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SARI worked with Bristol LGB community to hold a 
vigil in memory of the Orlando nightclub shooting
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TRANSPHOBIC HATE
Despite recent strides 
forward, trans people and 
their experiences are often 
distorted in everyday 
discourse. 

In both public and day-to-day 
life, trans people are under-
represented and ignored, and their 
experiences are absent from public 
consciousness. 
Trans people are typically 
misrepresented in the media, with 
stories and experiences driven 
by people who aren’t trans. This 
means very narrow (and often 
negative)  trans experiences are 
relayed to the general public. 

A lack of awareness within society 
of the experiences of trans people 
leads to them being subjected to 
verbal, physical and psychological 
abuse, as well as discrimination 
in many walks of life, including 
health and social care services. 
This is largely due to a lack of 
knowledge and understanding of 
trans-specifi c issues and needs. 
Trans people face unique 
challenges; trans identities are 
often incorrectly confused with 
sexual orientation, relegated 
to a side issue, or dismissed, 
rather than being given their own 
emphasis and space.

100% 
SATISFACTION

7 
NEW CASES

3
CASES CLOSED

11
REFERRALS
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BRISTOL
There is a huge division across Bristol 
on BREXIT. In Hartcliffe and Withywood 
33% voted remain, compared to 85% in 
Ashley Ward. 

We believe there is a strong correlation 
between hate crime rates and these results—
our highest rate of hate crime is Hartcliffe & 
Withywood despite it having one of the lowest 
populations of BME people. Wards that had 
high percentages of people voting ‘remain’ 
show low rates of hate crime.  
This year we were proud to see the UK’s fi rst 
black mayor, Marvin Rees elected in Bristol. The 
new Commission for Race Equality and LGBT 
Manifesto have also taken shape to aid our 
aims for a fairer city.  
The collaboration we lead—Bristol Hate 
Crime Services (BHCS) has worked hard 
to stem the rising tide of hate motivated 
behaviour that events such as BREXIT, national 

and international terror attacks and the ever-
increasing rates of poverty and homelessness 
have fostered.
In addition to supporting a heavy caseload, 
we have been working proactively with 
initiatives such as our Disability Hate Crime 
Working Group; Tackling Islamophobia 
Working Group; Public Transport Safety 
and Equalities Group and  contributing as 
a specialist partner to Bristol Mental Health 
Services, Bristol Recovery Orientated 
Alcohol and Drugs Services (ROADS), 
Bristol University and Milestones Trust.
We are working to address inequality, 
increase the confi dence of agency staff  
working in diverse communities and 
supporting services to deal with diffi cult 
or disturbing incidents of hate crime. 
We are glad that in each case we have 
made a positive contribution to these 
objectives.

 “An excellent 
service—SARI 

have made me 
feel comfortable, 

understood and took 
my anxiety away. 

I have recommended 
the service to friends 

who are experiencing 
similar things.”

Case #172-15/16
16



Kamil Ahmad (right) was a Kurdish 
asylum seeker from Iraq; he lived 
in supported housing provided by 
Milestones Trust, a charity which 
supports people with learning 
disabilities and complex needs.

Kamil reported racially motivated assaults, 
intimidation and threats by another resident, 
Jeffrey Barry, over a number of years. 
Barry maliciously accused Kamil of being
a rapist, terrorist, paedophile and a 
benefi ts cheat.
Barry would later tell support workers that he 
wanted to murder a member of the public 
to become ‘notorious’, and that if he did, 
‘Kamil would be top of [his] list’. As a 
result, Barry was sectioned under the mental 
health act.
Despite concerns from psychiatrists, Barry was 
discharged from a mental health facility on 
the 6th of July 2016. Just hours later, Barry 
would murder Kamil.

The murder was seen by the police and 
Crown Prosecution Service as motivated 
by race hate. They had recordings of Barry’s 
calls to the police in which he referred to 
Kamil as a ‘Paki’ and investigators found 
notes left by Barry in which he insisted Kamil 
was a terrorist.
Barry was found guilty of murder at Bristol 
Crown Court on October 17th 2017, and was 
sentenced to life imprisonment with a 
minumum term of 23 years.
Following Kamil’s murder, his family were 
referred to SARI for support. We have since 
been providing them with ongoing emotional 
support and have also attended meetings as 
their advocates.
We referred them to specialist solicitors 
Bhatt Murphy, who took their case. As more 
news has emerged, we have submitted 
complaints regarding unfair reporting. We 
are also part of the safeguarding review 
that will explore what could have been done 
to prevent Kamil’s murder.

“      ”
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SOMERSET
My name is Siful, I’m a Project Worker at 
SARI, and I cover Somerset. Having lived 
and worked in Bristol my entire life, 
it was diffi cult coming into Somerset. 
SARI has an established reputation 
in Bristol—one that wasn’t known in 
Somerset.

What I have tried to do is not only make 
connections with other agencies for SARI, but 
be the link between different organisations so 
that they are working together. Not only does 
it make my job easier, but these new working 
relationships can mean we reach better results 
for our clients sooner.
As Somerset is governed by fi ve councils, 
clients have different experiences depending 
on where they live. However, we have 
had some great results this year with 
Sedgemoor District Council and Taunton 
Deane, as they have always listened and try 
really hard to get the best response.

Our Strategic Director, Alex, has also been 
meeting with South Somerset District 
Council. They have shown a real commitment 
to improve the response to hate crime in 
Somerset, and are currently working with us 
to look at how we reach more victims.
We’ve worked hard to establish a good 
working relationship with the police in the 
area; they are often very understanding and 
quick to take on board what we say.
The Diversity Trust and Compass Disability 
help me deliver awareness training across 
Somerset—I enjoy working with them.
Citizen’s Advice Taunton have been really 
helpful—we work in partnership with them. 
They are always approachable and have 
always given us space when needed.
The most important thing to me is giving 
clients a voice. At the same time, it is important 
to manage their expectations, and this can be 
a diffi cult balance to achieve.

 “As soon as Siful 
got involved it all 
quietened down. 

It’s not like living on 
egg shells anymore. 
I appreciated all the 
help Siful gave me—

he really helped.”
Case #259-16/17
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My name is Reuben, and I’m a Project 
Worker for SARI.  I started my role in 
August, and have been getting to grips 
with my role while covering South 
Gloucestershire.
It’s been great getting to know the local area 
and carrying out my casework in this county.  
For me, the best part of opening cases with 
clients is the opportunity to meet them face 
to face, as this allows me to build up a close 
and trusting relationship with the victims 
I support. 
In my view, this is essential in getting the best 
outcomes for my clients. This way they can 
really open up to me and explain in detail the 

often complex issues they are facing.  I can 
then support them in full knowledge of how 
they are being affected by the hate crime that 
they have experienced, and can also be armed 
with a full account of what has taken place.
My initial meetings with clients generally 
take place in their own homes, as it can be 
important for them to feel at ease in a familiar 
environment when opening a case.  I like to 
keep in regular contact with my clients 
and always encourage them to call me 
whenever they like.  
I’m always happy to speak to people whether 
or not there are any developments on their 
case, and the conversations I have with clients 

about how they are feeling can be where I 
see the most dramatic improvements in their 
wellbeing. I think this is because many victims 
feel that SARI really understands the 
impact that hate crime can have on people, 
and that unfortunately other organisations do 
not always approach situations with the same 
degree of sensitivity.
This being said, SARI has such a close 
working relationship with other agencies 
in the area that there is always somewhere 
to turn when looking for other professionals 
to involve in solving cases and supporting 
my clients.

SOUTH GLOUCESTERSHIRE

“Thank you for your support and restoring my confi dence. I won’t 
think twice to ask for help next time. Many, many thanks.”

Case #400-16/17
19



BATH AND NORTH EAST SOMERSET
My name is Bill, and I am a Senior 
Project Offi cer here at SARI. I have 
worked here for almost 18 years. I have 
been a victim of hate crime myself, so 
I fi nd it easy to empathize with clients.
As I am often out and about attending 
meetings and opening cases, I will always try 
to check in on clients that are in the area. I fi nd 
this works wonders for their mental health 
and emotional wellbeing. 
Listening to people and trying my best to 
empower them is a very important part of 
my job. I always try to give clients good advice 
on how to avoid problems in the 

future. You should always keep calm, keep a 
record, keep reporting and try not to retaliate. 
Persistence and patience is key when it comes 
to getting a good result. I try to tell my clients 
this, as they are often at the end of their tether 
and can see no end in sight.
I have seen things change since I fi rst began 
working here. In general I think that racism 
and other forms of prejudice have become 
more subtle. Perpetrators have become 
smarter about what they do  because they are 
more likely to be challenged nowadays, and 
since the Equality Act 2010 the 

repercussions are much more severe.
As a result of budget cuts it can be diffi cult 
to get other agencies together. The police 
are over-stretched and under-resourced, so 
understandably they have to prioritise urgent 
work. This means low-level hate crime or 
anti-social behaviour (which can often lead 
to more serious crime) is overlooked. If I 
believe something has the potential to 
become more dangerous, I have to make 
sure the right people notice, or a client 
may be seriously injured—or worse.

“My life has been made so much better with all the help and advice 
from SARI. Bill is one amazing man, throughout all the time he has 
always been there for all of us. Thank you.”

Case #161-14/15
20



I work North Somerset too. It can be diffi cult 
trying to cover so much ground. I try to spend 
as much time with clients as possible, 
always stopping by to check in on them. Some 
days I will spend more time on the road than 
with clients, which can be frustrating. 
An important part of the work we do is giving 
clients emotional support , as organisations 
like the police or housing providers don’t 
provide a shoulder to cry on or somebody 
to vent their frustrations to. Low-level hate 
crime and anti-social behaviour can be very 

damaging to a client’s mental health. The 
level of evidence or interest required by other 
organisations to pursue the perpetrator is 
not always met, and persistent verbal abuse, 
noise nuisance, criminal damage etc. can be 
emotionally, physically and mentally draining.
Since each of my clients has different 
needs,  I try to treat them all as individuals 
and often establish a personal connection 
quickly. I fi nd that cases go a lot smoother if 
the client believes in me. Sometimes this can 
be diffi cult, as the client may have been let 

down by other organisations in the past. We 
are lucky to work closely with Alliance Homes 
and Knightstone Housing in North Somerset—
they are great when it comes identifying hate 
crime and referring it to us, as well as working 
with us to resolve neighbour issues.
I enjoy receiving cards or letters from clients 
thanking me [and oh my, he gets quite a few 
(see above)—Ed.]. It reminds me that the work 
we do has a real effect on people, and can 
change their lives for the better.

NORTH SOMERSET

Students learn about hate crime on North Somerset’s MAVIS bus
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“These boys at school would call 
me nigger, sing songs about me 
and wait for me outside of school.

“Even when they 
admitted to it, 

they weren’t punished.

“SARI have not only listened, 
but offered support and 
solutions; they consistently 
deliver and I want to say thank 
you, very much.”

— Arthur McKenzie, 14
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CHILDREN & YOUNG PEOPLE
Schools are becoming increasingly 
diverse; in Bristol, almost ½ of  nursery 
school children are BME. 
More and more young people are coming 
out as LGBTQ+ as they feel more confi dent 
in expressing their gender identity or sexual 
orientation. Disabled children are now 
predominantly in mainstream education. 
We also have more Muslim children than 
ever and an increasing number of active 
Christian children as our Polish and African 
communities increase. Rural areas and 
towns such as Weston-super-Mare, Bath 
and Taunton are seeing increasingly diverse 
student populations.
Children from certain communities are 
getting poorer results than their peers. 
Those faring worst include Gypsy Rroma 
Traveller, African Caribbean and Pakistani 
children. Children with disabilities are also 
receiving poor results in authorities that aren’t 
providing suffi cient support. 

A report recently published by Stonewall 
states that nearly half of all LGBT young 
people are being bullied and nearly all 
reported seeing offensive posts online about 
LGBT people. For young trans people the 
situation is even worse: two-thirds have been 
bullied and one tenth have received a 
death threat.
To combat this locally, SARI has trained 
workers that are able to deliver a range 
of interactive interventions to schools and 
other educational or youth establishments 
covering racism, hate crime, equality, 
diversity and inclusion; increasing cultural 
understanding and respect and aimed to 
tackle prejudice based incidents and bullying.
Interventions include:
• Supporting key festivals or events
• Assemblies or classroom sessions 
• Cultural carousels or story-telling
• Lectures & workshops
• Staff and teacher training
• 1-to-1 sessions 

43CASES OPENED

111-TO-1 SESSIONS

55SCHOOL INCIDENTS

89SESSIONS DELIVERED

4000 STUDENTS
REACHED

26SCHOOLS ATTENDED
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YOUTH SARI

The inspiration for Youth SARI came from my 
own experiences, being black and growing up 
in Bristol. As a person of colour you’re always 
aware of being different, but seeing the work 
that SARI does and spending time with the 
late great Batook Pandya, I became conscious 
not only of the horrendous hate crimes that 
happen, but also the potential that people 
have to make a difference.
How do you deal with hate crime when 

you are at school? Do you 
ignore it and hope it goes 

away? Do you tell someone 

and risk it being treated as a bit of ‘banter’, 
or being told you are too sensitive? Some 
schools treat it as bullying rather than tackle 
the racism. Even telling parents is diffi cult as 
it hurts your parents to know you are suffering 
and it affects your family. 
School is a time many people are trying 
to fi nd themselves, which is even more 
diffi cult to do when you’re not accepted 
for the most basic parts of your identity 
such your race, religion, sexual orientation 
and/or mental health. 
There aren’t many opportunities for young 
people to get themselves heard, especially in 

a way that is likely to produce change. My 
experiences have led to the concept of 
Youth SARI, which aims to give young 
people a forum to speak on the specifi c 

issues which concern them, and the platform 
to communicate these in a way which has the 
potential to bring about genuine change. 
There is great talent within the young 
people of Bristol. Youth SARI is about young 
people becoming more involved in supporting 
other young people suffering from hate 
crime and becoming part of the solution 
to fi ghting and eliminating hate crime in 
Bristol. Youth SARI will focus on engaging 
young people to become aware of the extent 
of the impact of racism and inequalities on 
society, and empower young people to do 
something about it through education, 
awareness and action. Youth SARI will allow 
young people from across Bristol to come 
together and make a difference.

Calvin Deans-Browne, Youth SARI

Why I feel Youth SARI is needed

you are at school? Do you 
ignore it and hope it goes 

away? Do you tell someone 

such your race, religion, sexual orientation 
and/or mental health. 
There aren’t many opportunities for young There aren’t many opportunities for young 
people to get themselves heard, especially in people to get themselves heard, especially in 

a way that is likely to produce change. a way that is likely to produce change. 
experiences have led to the concept of 
Youth SARI, which aims to give young , which aims to give young 
people a forum to speak on the specifi c people a forum to speak on the specifi c 

Calvin meets the Mayor of Bristol Marvin Rees at a local event
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What Youth SARI means to me
Youth SARI will give young people the opportunity and the space to express their feelings without 
fear of being judged.  It will help young people to connect with other young people who have been 
through similar experiences.  Youth SARI will also allow young people to make new friends, gain skills 
and experience and have fun.
In the future I believe that Youth SARI will help people the same way that SARI does, make a difference 
in the community and change people’s lives.
Youth SARI will mean a lot to me because it shows that people are noticing the problems that young 
people face and are trying to make a positive difference.  I believe that young people fi nd it diffi cult to 
talk about discrimination because they feel embarrassed. Youth SARI will give these young people 
the freedom that they need and a safe environment where they can express themselves.

Liwanu, Youth SARI

the opportunity and the space to express their feelings without 
It will help young people to connect with other young people who have been 

through similar experiences.  Youth SARI will also allow young people to make new friends, gain skills 

make a difference 

Youth SARI will mean a lot to me because it shows that people are noticing the problems that young 
people face and are trying to make a positive difference.  I believe that young people fi nd it diffi cult to 

Youth SARI will give these young people 

Liwanu, Youth SARI

Involving young people in SARI’s future
Inviting meaningful contributions from children and young people has been an ambition for a long time, 
and we hope it will be possible to implement these ideas, enabling a new generation of young people to 
infl uence equality and diversity issues.
Youth SARI will empower young people to contribute to SARI services and enable them to work with 
inclusion and other diversity issues. 
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TRAINING & CONSULTANCY
SARI has become well-recognised for 
our training and consultancy services.

Training interventions include:
•  Hate crime awareness 
•  Best practice response
•  Equality and diversity best practice
•  Bespoke training

Contents can include the law, policy 
and demographics, key defi nitions and 
terminology, sigifi cant case reviews as well as 
interactive, dynamic sessions using a range 
of media and activities. We like to work with 
delegates to inform their own agency or 
professional action plans.

Cultural Awareness
Our cultural awareness tours continue to be 
popular. In the fi nancial year 2016–17 we 
delivered 19 tours, reaching a total of 230 
delegates. Attendees are taken on a tour of 
local places of worship with talks from key 
community reps. Each session is led by a 
community facilitator. The day includes great 
food and lots of opportunities to ask honest 
questions in a safe environment. These tours 
run throughout the year, and give a unique 
insight into some of Bristol’s local BME 
communities, helping build professional 
and personal cultural competence for both 
frontline and management staff. 

Consultancy
SARI is contracted to offer consultancy services 
delivering cultural competency, equality, 
diversity and inclusion best practice guidance 
and setting up hate crime processes for a 
range of providers, including B&NES and 
Gloucestershire County Council Children’s 
Services, Milestones Trust, Bristol Recovery 
Orientated Drugs Services, Bristol Mental 
Health, Knightstone, Solon, Merlin, and 
Alliance. We have new contracts currently 
being negotiated with Bristol University, the 
University of Bath and Avon Fire and Rescue.
If you’re interested in hearing more 
about our training services, please 
contact us for further information.

THIS YEAR WE DELIVERED  TRAINING SESSIONS
To organisations including:
• AVON & SOMERSET POLICE
• BRISTOL CITY COUNCIL
• UWE
• BATH SPA UNIVERSITY

• MERLIN HOUSING
• ALLIANCE HOMES
• ELIM HOUSING
• SOLON HOUSING

• THE CARE FORUM
• BRISTOL REFUGEE RIGHTS
• BRISTOL MENTAL HEALTH
• LIGHTHOUSE

85
• SOUTH GLOUCESTERSHIRE COUNCIL
• GLOUCESTERSHIRE COUNTY COUNCIL
• PRINCES TRUST
• DEVON & SOMERSET FIRE & RESCUE
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Multi-agency training event held at Zion Community Space during diversity month
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BHC&DS
2017-2018 will see the launch of our 
enhanced Bristol collaboration, Bristol 
Hate Crime and Discrimination Services 
(BHC&DS).
BHC&DS brings together expert community-
based services led by SARI, and together 
with Bristol Mind, Brandon Trust, LGBT 
(Lesbian, Gay, Bisexual & Transgender) Bristol, 
the Avon and Bristol Law Centre (ABLC), 
and Bristol Mediation. The new service is 
funded by Bristol City Council’s Impact Fund 
for four years.
The collaboration aims to build on the 
success of the previous partnership, Bristol 
Hate Crime Services (BHCS), which provided 
casework support for victims of hate crime 

and local agencies needing advice, training 
and education.
With the addition of ABLC and Bristol 
Mediation, victims and agencies will now 
be able to access a wider range of services 
to support them in a more holistic manner, 
including (but not limited to), hate crime 
advocacy and casework, discrimination 
legal casework or advice, mediation, confl ict 
resolution and restorative approaches, and 
other support services.
The collaboration intends to better equip 
victims of hate crime or discrimination, 
improving their wellbeing, life chances and 
ability to participate in the wider community. 

“This new service is good news 
for Bristol and is helping us 
to continue leading the way 
nationally with community-
based hate crime support. 

This SARI led partnership 
will offer local people a 
specialist service, run by 
experts that I hope will help 
to offer support to the most 
vulnerable in our community 
and stamp out this kind of 
unacceptable behaviour.

— Marvin Rees, 
Mayor of Bristol
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Thank you to all our funders
As a charity SARI welcomes 
fi nancial donations, and your 
support is greatly appreciated. 

If you wish to make a donation, 
please  go to our webpage at:

http://www.tiny.cc/saridonate

Donations
• UWE Student 
Union
• Lombucket Ltd 
• Alaistair Johnstone
• Geoff Woolfe
• Caroline Wijetunge
• Naka Nwitua
• Emma Berge
• Jenny Bangham
• Jane Middleton-
Jones

• Elona Hasa
• Thibault Jamme
• Juliet Pope
• Annabelle Stewart
• Patrick Hayes
• Phillip Revill
• Simpleweb Ltd.
• Bristol Sunset 
Cinema
• West Suffolk 
College

• Christina Gray
• Katy Gaythorpe
• Katherine Cooper
• Olivia Kennedy
• R.M. Foord
• Rob Houmoller
• Helene Clement
• Sanjeev Chaddha
• M Mitchell, Scott 
Fire Protection

In Kind
• Norman Ship, 
Cabot Circus 
• Daniel Wood 
Associates
• Richard Allen
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FINANCIAL INFORMATION

Unrestricted Funds Restricted Funds Total Funds

2017 2017 2017 2016

Income from:

Donations 2,515 - 2,515 2,359

Investment income 1,051 - 1,051 1,535

Charitable activities

Training and other income 26,868 - 26,868 26,978

Grants and contracts 110,971 466,332 577,303 604,584

Total 141,406 466,332 607,738 635,455

Expenditure on:

Charitable activities 177,455 459,668 637,123 574,818

Total 177,455 459,668 637,123 574,818

Net income/(expenditure) (36,050) 6,664 (29,386) 60,638

Total funds brought forward 1,503,577 - 1,503,577 1,442,939

Total funds carried forward 1,467,527 6,664 1,474,191 1,503,577

Statement of financial activities (including income and expenditure account) for the year ended 31st March 2017
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The accounts have been prepared in accordance with the provisions applicable to companies subject to the small companies’ regime and in accordance with the Reporting Standard 
[FRS]102.
The members have not requested the company to obtain an audit in accordance with section 476 of the Companies Act 2006.
The Directors acknowledge their responsibility for complying with the requirements of the act with respect to accounting records and for the preparation of the accounts.

On behalf of the Trustees:             
As an Independent Examiner of the company I have reviewed the summarized accounts above and consider they are consistent with the full acounts on which I gave my opinions. 
— Independent Examiner Dick Maule FCA, 12 Picton Street, Bristol BS6 5QA.

         date:    

2017 2016

Tangible assets 434,601 426,796

Current assets:

Debtors and prepayments 12,790 41,995

Cash at bank and in hand 1,054,448 1,060,885

1,067,238 1,102,880

Current liabilities

Creditors: amounts falling due within 12 months (27,648) (26,099)

Net current assets 1,039,590 1,076,781

Net assets 1,474,191 1,503,577

Unrestricted funds

General funds 440,926 519,780

Designated funds 1,026,601 983,797

Restricted funds 6,664 -

Total funds 1,474,191 1,503,577

Balance sheet as at 31st March 2017
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Rohan Patel and Jai Pandya cut the cake

Board members Kathryn Jefferson, Irvin Campbell
(Treasurer) and Esther Deans (Chair)

Samir, Andi, Aidarus and Siful from team SARI

Pat Hart of BCFM Radio, Mr Q, Joyce Stephenson,
Sherrie Eugene-Hart and Paul Stephenson OBE

Batook’s family receive a gift in his honour
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CELEBRATING 

25 YEARS
Last year SARI marked a quarter 
century with an event to thank our
clients, partners and stakeholders,
as well as our long-standing staff 
team and Board of Trustees.

Miles Chambers
performs a poem

Bijan’s sisters Mojgan and Manizhah, 
with their solicitor Tony Murphy

Muna Abdi and AlexAgnes and Mrs Powell
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Trustee Kathryn Jefferson and Chief Constable Andy MarshMaya speaks about her time in SARI

Deepa Bakrania and
Peter CourtierMembers of staff team

SARI consultant Richad Ferron (left) with
service user Stephen Jones (right)

Sir Jay Tidmarsh and Maya Bahra

Rosa Hui and Agnes
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Cutting the cake

Trustee Kathryn Jefferson and Chief Constable Andy Marsh Trustee Buba Touray and Lord Lt Mary Prior

Sir Jay Tidmarsh and Maya Bahra

Selfie by Peaches Golding

Roger Griffiths, Alex Raikes, 
Christina Gray and Marvin Rees
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• To promote for the public benefi t the relief and treatment of any physical, 
mental or emotional distress suffered by any person as a result of that 
person or a member of her or his family having suffered inequalities 
on the grounds of one or more protected characteristics.

• To work towards the elimination of racism and inequalities for 
people with protected characteristics as defi ned in law.

• To advance the education of the public in the causes and effects of racism 
and inequalities towards those with protected characteristics.

• To promote equality of opportunity for those with protected characteristics and to foster 
good relations between those with protected characteristics and the general population.

Our charitable objectives

Our vision
“In the areas that we work, we want to ensure that all people 
are free from attack due to their protected characteristics, 
and that they have equality of opportunity and outcomes.”

Our values
• Our service users and the communities we serve will always 

be at the heart of the business and all that we do.
• We will always be honest, open and transparent with all of our 

stakeholders whilst retaining the integrity and confi dentiality of our clients.

© Stand Against Racism & Inequality
PO Box 2454, Bristol, BS2 2WX | 0117 942 0060 | sari@sariweb.org.uk | www.sariweb.org.uk |   @SARIcharity |  SARIcharity   @SARIcharity   SARIcharity

Mural at Bearpit honouring late SARI Director Batook Pandya
(original artwork by Micha Libert, PRSC)


