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Board report
My first contact with SARI 
was as a victim of malicious 
allegations, being made by 
neighbours who had been 
racially harassing me. 

Unfortunately the police 
believed them, but thanks 
to SARI my voice was heard, 
the case was thrown out of 
court and my issues were  
resolved.  

This is my first year as the 
Chair of SARI, though I have 
been on the board for many 
years and committed to 
SARI’s cause since it began. 

I must thank previous 
chairs, Esther Deans MBE, 
who I take the baton from, 
and Sohail Elahi, founding 
Chair and member of the 
original steering group. 

Their hard work has made 
SARI the organisation that 
it is  today.  

I must also pay thanks to 
my fellow Board members, 
who have all been burning 
the midnight oil, moving 
SARI forward.

I’d like to welcome our new 
Board members: Martin 
Walker (a former service 
user, magistrate, and 
owner of a St Paul’s based 
solicitors); Hasina Khan (a 
Project Manager working 
in HR Outsourcing and a  
former service user who 
spoke out when she faced 
an Islamophobic attack in 
Cabot Circus), Christine 
Fernandez (who works for 
the Environment Agency) 
and welcome back Richard 

Allen, returning as a co-
opted member following a 
brave fight against serious 
illness.

I must pay respects to the 
fantastic, dynamic staff 
team who are the life and 
soul of SARI. 

I want to acknowledge the 
hours put in by our Co-
Directors Alex and Agnes, 
who work day and night 
to make sure SARI runs 
smoothly and our victims  
receive the best possible 
service.

Together with our talented, 
committed staff team, 
the Board are focusing on 
building the organisation’s 
skill set; ensuring staff 
have the support they 

need for their difficult jobs 
and taking forward our 
business plan so we can be 
the best hate crime service 
and a leader in our field.

I hope you find this report 
interesting and informative 
and continue to support 
us in our urgent cause 
to stop all forms of hate 
crime and inequality for 
the communities we serve.  

Please, spread the word 
so people don’t suffer 
in silence. I look forward 
to the day when SARI is 
no longer needed, but for 
now we remain crucial to 
the safety and security of 
the citizens of Avon and 
Somerset.

Irvin Campbell
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2017-2018 is a year 
that will be etched 
into the minds of a 
generation, having seen 
a series of grave events. 
From the sustained 
spate of terrorist 
attacks throughout 
the summer, including 
the Manchester Arena 
bombing and London 
Bridge attack, to the 
terrifying brutality of 
the Grenfell tower fire 
which disproportionately 
affected BME and poorer 
citizens. 
American TV personality 
Mr Rogers once said that 
in times of distress or 

disaster ‘look for the 
helpers—you will always 
find people who are 
helping’. It is a sign of 
our society, then, that 
those helping come from 
all walks of life and every 
circumstance. 
Churches, mosques 
and synagogues alike 
threw open their doors 
to house and support 
Grenfell tower survivors 
(and indeed, continue 
to act as mediators 
between officials and the 
community).
Wayne Marques, 
BME British Transport 
Police officer and first 

responder to London 
Bridge fought the 
three attackers single-
handedly, almost losing 
the sight in one eye and 
receiving several stab 
wounds. A Romanian 
baker hit one over the 
head, before sheltering 
twenty people within a 
bakery inside Borough 
Market.
It is also a sign of our 
society, that some failed 
to see this heroism. In the 
wake of both terrorist 
attacks, Islamophobic 
hate crime rose fivefold. 
In one depressingly ironic 
case, Naveed Yasin, a 

trauma and orthopaedic 
surgeon who helped save 
the lives of people injured 
in the Manchester attack, 
was racially abused and 
labelled a ‘terrorist’ on 
his way to work at Salford 
Royal Hospital.
This attitude even 
resulted in a ‘revenge’ 
terrorist attack upon 
worshippers at Finsbury 
Park Mosque, with the 
perpetrator local to 
Weston-super-Mare.
Two traumatic summers 
have left an indelible 
mark on British society, 
and with the spectre of 
Brexit looming large, we 

172814 
incidents

The year in review

787 52
referrals

1191181
victims

513 7
new cases

may not have seen the 
last of it.
Stonewall conducted 
dedicated studies on the 
experiences of trans and 
young LGBTQ+ people 
and their findings are 
stark. They surveyed large 
cohorts of people and 
discovered the shocking 
rates of hate crime and 
discrimination that they 
faced (p.12-15).
Contrary to some political 
opinions, austerity is not 
over and this combined 
with draconian new 
welfare approaches to 
disabled people and cut 
backs in policing and 

support services has 
led to a toxic climate 
with regards to the 
levels of hate crime for 
disabled people too. We 
have seen many cases 
where victims have been 

accused of lying about 
their disability and 
scrounging off the state.
Locally, we know there is 
an appetite for change. 
We have seen our work 
rewarded with further 
funding from Bristol City 
Council (see p.16), South 
Gloucestershire Council, 
(p.21), as well as new 

contracts with Avon Fire 
& Rescue (following our 
plea to them to tackle the 
issues reported by our 
victims) and Bristol and 
Bath Universities who 
are recognizing the need 
to tackle hate crime for 
their students and staff 
communities.

Alex Raikes MBE

93% 
satisfaction

481 3
cases closed

Journey to Justice ‘Hands Across the City’ March
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Race hate
The Crime Survey of 
England and Wales Hate 
Crime Report of 2017/18 
recorded 76% of all police 
hate crime reports as 
racially motivated. Race 
hate incidents had also 
gone up by 14% on the 
previous year.

Regionally, 60% of Avon & 
Somerset Constabulary’s 
recorded hate crimes 
were racially motivated, 
and for SARI, 69% of 
our cases were racially 
motivated.

Some of our worst hate 
crime hotspots are also 
the most economically 

deprived, with Hartcliffe 
and Withywood suffering 
65 of the 814 incidents 
reported to us from 
across Avon & Somerset. 
The majority of these 
reports were racially 
motivated. 

The Government’s 
Race Disparity Audit, 
released in October 
2017, highlighted the 
inequality felt by BME 
communities across 
a number of services, 
including education, 
employment, healthcare, 
housing, policing and the 
criminal justice system.

The report indicates 
BME citizens face 
disproportionally higher 
rates of crime whilst 
also feeling less happy 
with the response they 
receive.
This is a big issue for 
victims of race hate crime 

“Thank you very much for the 
support and understanding. I 
feel much better out and about, 
and can hold my head up high.” 

Case #131-17/18

357 3
new cases

94% 
satisfaction

559 49
referrals

Case #274-17/18
Victim was assaulted 
by 5 White men with 
weapons. The perps 
shouted racist abuse 
(‘‘f****** Somalian’’)
while beating him. 

Victim sustained a 
broken nose and was 
knocked unconscious. 
Perps also stole 
victim’s phone.

and much of our work 
revolves around ensuring 
these victims get the 
right level of service from 
agencies they deserve.

This included taking 
an active part in the 
Service Assurance Day 
for Bijan Ebrahimi, 
which aimed to check 
how far agencies have 
come in their improved 
approach to tackling 
racial harassment since 
his tragic murder in 2013.

This inquiry and the 
conclusions from the day 
have led to an ongoing 
action plan which we will 
play a large part in.

We’ve taken part in the 
Safeguarding Adults 

Review for Kamal Ahmad 
Ali (right), who was 
murdered by Jeffrey Barry 
in 2016.

We must ensure critical 
learning is highlighted 
for agencies supporting 
refugees, asylum seekers 
and those who have 
additional support needs.

We continue to support 
both families in their 
quest for justice and 
legacy following the loss 
of their loved ones.

We have been a core 
partner in the Manifesto 
for Race Equality 
steering group, which is 
now an interim Mayoral 
Commission for Race 
Equality. Permanent 

Commissioners will be 

voted in next year, with 

the aim of forming a 

highly skilled, impactive 

Commission that can 

really drive up race 

equality in all areas for 

Bristol.
Kamil Ahmad Ali

‘‘A black cloud has 
entered our lives 
and the lives of 
our community.  
We have lost 
someone we can 
never replace.’’ 

-Kamaran  
Ahmad Ali
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Faith hate
Fuelled by anti-Islamic 
sentiment, religiously-
motivated hate crime 
rose significantly in the 
wake of the terrorist 
attacks that shook the UK 
during the summer.  The 
Crime Survey of England 
and Wales recorded a 
40% increase in faith-
based hate this year,  
producing the highest 
ever figure of 8,336 faith-
based hate crimes.  

Locally, we saw spikes 
in faith hate, directly 
after the attacks on 
Westminster, Manchester 
Arena and London Bridge.

In particular, victims 
have reported an 
increase in the verbal 

abuse directed at them 
from strangers on the 
street.

Alongside Islamophobia, 
we have also seen 
antisemitism  rise.

The British Jewish charity, 
the Community Security 
Trust recorded 1,382 
antisemitic incidents in 
2017—the largest ever.

The Labour Party and a 
number of members were 
accused of institutional  
antisemitism.

A local private school was 
forced to act after one 
Jewish pupil was force-

fed pork by another pupil.

To combat these 
attitudes, we carry out 
significant work to 
tackle faith-based hate.  
We run the Tackling 
Islamophobia Working 
Group, and this year as 
part of this group we held 
a conference looking at 
security for BME Places 
of Worship, attended by a 
wide range of faith groups 
and religious leaders.

As a result of this 
conference, local high risk 
places of worship secured 
Home Office Funding to 

improve security for their 
premises. 

Bristol Cathedral, Bristol 
City Council, Avon & 
Somerset Constabulary, 
Building the Bridge and 
the Council of Bristol 
Mosques shared their 
best practice guidance 
across our faith 
communities.  SARI has 
also had great support 
from Bristol Multi-Faith 
Forum and the B&NES 
based Ammerdown 
Centre — both working 
to promote inter-faith 
dialogue.

19 3
new cases

100% 
satisfaction

36 12
referrals

Case #110-17/18
Victim was walking down 
the road when a White 
male on a bike rode past 
and shouted ‘‘f****** 
Muslim c***’’. 

Case #120-17/18
Victim verbally abused 
by neighbour e.g.: ‘‘I hate 
Islam’’, ‘‘all Asians are 
Pakis’’ and ‘‘Gaza should 
be wiped out’’.  Perpetrator 
also stated that he once 
stabbed someone.

Case #121-17/18
A lady at a Pharmacy in 
Fishponds said to victim 
‘‘you bloody Muslims 
bombing us, I’m going to 
bomb you’’.

Case #101-17/18
Victim was walking when 
a cyclist coming from 
the opposite direction 
shouted at victim ‘‘you 
f****** Muslim ... you 
shouldn’t be here ... die, you 
f****** Muslim’’.

‘Punish a 
 Muslim Day’

Communities across 
the United Kingdom 
were shocked and 
appalled to find far-
right extremists had 
designated April 3rd, 
2017 as ‘Punish a 
Muslim Day’. 

In an anonymous 
letter sent to homes, 
businesses and even 
Muslim MPs, ‘points’ 
were awarded for 
a range of violence 
aimed at Muslims. 

Examples included 
celebrating acts such 

as forcibly removing 

headscarves, burning 

down a mosque and 

physically attacking 

Muslims.

British communities 

responded in 

fantastic fashion, 

condemning the letter 

and issuing their own 

‘Love a Muslim Day’ 

letter (right), in which 

people won points 

for simply smiling, 

inviting a Muslim 

into their home or 

participating in 

fundraising events.
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Disability hate
One of the biggest issues 
some of our disabled 
victims encounter when 
interacting with other 
agencies is a default 
focus on their disability 
or vulnerability rather 
than the hate crime that 
they are reporting. 

Victims of disability 
hate can have physical 
disabilities, learning 
disabilities, mental 
health issues, or a 
combination of all three.  
Their disabilities can also 
be hidden. It is crucial 
to listen to and respond 
to their experiences of 

discrimination or hate 
crime in order to achieve 
a meaningful resolution 
and ensure they are safe. 
Disabled people have 
lost their lives because 
of a failure to spot years 
of hate crime or ‘mate 
crime’.

We believe that Brandon 
Trust and Bristol Mind’s 
dedicated hate crime 
caseworkers (part of 
the Bristol Hate Crime & 
Discrimination Services 
partnership), has really 
increased the reporting 
of disability hate crime 
locally.

We also offer specialist 
casework and co-
deliver training and 
empowerment sessions 
with Compass Disability 
(who support us with our 

casework service funded 
by Big Lottery across Bath 
and North East Somerset, 
North Somerset, and 
Somerset).  This means 
that we are reaching into 
every corner of the region 
in order to increase the 
reporting of and response 
to disability hate crime.

94 4
new cases

93% 
satisfaction

121 8
referrals

Brandon Trust trainers Dan, Jemma and Sarah

Case #083-17/18
The victim claims that 
his neighbour verbally 
abused and slapped him. 
Victim has a mild learning 
disability and mental 
health issues. He raised 
issues with police and 
his housing association, 
but due to his learning 
disability he is unable to 

communicate effectively. 
This has led to the victim 
feeling suicidal.

Case #008-17/18
Victim has a number 
of health needs and is 
wheelchair bound. She 
has been a victim of 
burglary and vandalism. 
In the most recent 
incident her tyres were 
slashed, causing a 
great deal of hassle and 
expense and leaving her 

feeling vulnerable and 
scared.

Case #066-17/18
Victims have had their 
cars scratched on 
nearly every panel (and 
windows) multiple times. 
It has been happening 
since they moved into 
the property over 7 years 
ago. Husband and wife 
are both disabled; he 
has spina bifida and she 

has a restricted growth 
condition. They have 
a disabled child and a 
young baby.

Case #381-17/18
Victim was on the bus 
when another teen asked 
him if he was autistic. 
He told the teenager that 
he was, and the teenager 
and his friends started 
to laugh at him and 
threatened to slap him.

“It was an amazing experience to 
be really listened to, understood, 
supported and I felt very valued and 
important in what I brought up.” 

Case #279-17/18

Case #504-17/18
Victim has been 
verbally abused by 
neighbours and 
others in the local 
area because she is 
a wheelchair user. 
Victim has been 
threatened with a 
knife.

Case #409-17/18
Victim was subjected 
to very serious mate 
crime, having been 
asked to perform 
sexual favours.
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Bristol is home to one 
of the UK’s largest 
Pride events and has 
been ranked in the top 
20 European and top 5 
British cities for LGBT 
residents and visitors 
in a survey conducted 
by housing website 

Nestpick.  

Yet with one in five 
LGBT people likely 
to experience a hate 
crime in the next year, 
and four in five unlikely 
to report it to police, 
or organisations like 
ours (source Stonewall 

LGBT In Britain), the real 
impact of homophobic 
hate crime is extensive.  

We must improve 
confidence in reporting 
to be able to address 
this form of hate crime 
effectively. 

28 2
new cases

91% 
satisfaction

38 5
referrals

Homophobic hate
Last year I was verbally 
abused at work. I had 
asked a gym member 
to put their used towels 
in the laundry bin. He 
replied, threatening me 
in front of his child: 

‘‘go f*** yourself, 
take the towels and 

use them to clean 
the toilet’’. 

He continued:

‘‘f****** gayboy,  
I’ll smash your 

brains out.’’
After the incident, I 
felt very unsafe and 
unsettled. It took me 

two days to report the 

incident to the police 

and then speak to SARI.

The police treated it as a 

hate crime but we were 

told they would only be 

cautioning the perp. He 

had been so threatening 

that SARI and I pushed 

for further action.

After a multi-agency 

meeting, the police sent 

the case file to the CPS 

for consideration. Less 
than 24 hours later, the 

CPS came back with a 

decision to go to court. 

The perpetrator was 
found guilty and given 

an increased sentence 
for the homophobic 
element to his actions. 

At the court hearing the 

perp tried to intimidate 

me by making aggressive 

sexual gestures.  

I couldn’t believe 
his complete  

lack of remorse. 
Again, we had to convince 

the police, but after the 

CPS decided to charge 

the perp, he was found 

guilty and I was awarded 

compensation.

The onus should not be 

on victims to fight for 

justice, people should be 
able to trust the police 
and justice system to 
deal with hate crimes 
appropriately. 

Support is available, and 
given my own experience 
I know you won’t have to 
do it alone.  

I feel finally there 
has been justice. 

I feel fortunate that I 
have been able to deal 
with the considerable 
emotional impact of my 
case, with the incredible 
support I have received 
from SARI.

Matthew
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Case #294-17/18
Neighbours are 
regularly verbally 
abusing victim, with 
comments such as 
‘‘freak’’ ... ‘‘stop your 
treatment’’ ... ‘‘you’re 
a horrible c***’’ they 
also refer to  victim 
as ‘‘he-she’’. 

There is also  evidence 
of an attempted entry 
into victim’s flat.

Case #085-17/18
Victim has been hit 
over the head by 
an unknown male 
offender wielding a 
large wooden stick, 

Transphobic hate
Transphobic hate is one 
of our least reported 
hate crimes, as trans 
people make up just 1% 
of the UK population, but 
the effects are no less 
devastating.

We find that many 
of our transgender 
victims have limited 
or no support network 
to turn to—they may 
have been rejected by 
friends and family after 
transitioning—before 
their new identities are 
met with derision and 
violence from the local 
community.

LGBT charity Stonewall’s 
recently published 2017 
Trans Report, revealed 

that two in five trans 
people surveyed had 
experienced a hate 
crime or incident in the 
last 12 months.

SARI has seen an 
increase in the reporting 
of transgender hate 
crimes, receiving 20 
referrals and opening 
13 cases in the last 
financial year (up from 11 
and 7 respectively in the 
previous year).

Worryingly, the Stonewall 
report suggests that 4 in 
5 victims of trans hate 
crime don’t report it, 
as they don’t feel they 
would be sufficiently 
supported.

causing a laceration 
to the forehead and  
concussion.

Case #425-17/18
Victim has returned 
home in the evening 
to find someone has 
written ‘‘tranny die’’ 
on her door.

Four in ten* 
trans people have 
experienced hate 
crime in the last  
12 months.

Eight in ten* trans 
victims do not report 
the hate crime to 
police for fear of 
discrimination.

Three in ten* trans 
people experienced 
discrimination when 
trying to access 
social services.

13 6
new cases

100% 
satisfaction

20 9
referrals

*Statistics provided by 
Stonewall’s ‘LGBT in 
Britain: Trans Report’
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BristolBristol
63% of SARI’s cases 
and 53% of hate crime 
reported to Avon & 
Somerset Constabulary 
were in Bristol this year. 

High profile cases 
include:

• An article for the Tab 
Student Newspaper, 
written by a group of 
Black students on their 
everyday experiences 
of racism went viral, 
leading to a request for 
SARI support from the 
University.

• Miles Chambers, a 
celebrity Black poet 
(and Bristol’s first Poet 
Laureate) was accused 
of stealing his own 
bike by a member 

of the public and 
threatened with arrest 
by the police.

• After a 3 year 
investigation, the 
IPCC finally published 
their report on police 
failings towards 
Bijan Ebrahimi. The 
findings have national 
implications for 
agency response to 
neighbourhood-based 
racial harassment.

• The racist murder of 
Kamal Ahmad Ali 
came to trial, with 
Jeffrey Barry sentenced 
to life imprisonment.

321 13
new cases

93% 
satisfaction

509 43
referrals

Other highlights include:

Taxi Cop

Following proposals 
that were made during 
Bristol’s first ever city-
wide taxi conference (led 
by our Public Transport 
Safety and Equalities 
Working Group) the 
City funded PC Patrick 
Quinton as the region’s 
first ‘Taxi Cop’.  He has 
already made a big 
impact, building the 
confidence of taxi drivers 
in reporting hate crime 
and other concerns.

Journey to Justice 

SARI played a big role 
in Bristol’s first JtoJ 
exhibition along with 
its wide range of city-
wide events in October 
2017.  JtoJ aims to inspire 
learning from the past 
in order to fight for 
human rights now and 
in the future.  The events 
culminated in SARI’s 
‘Hands Across the City’ 
solidarity march—as 
seen on the cover of this 
annual report.

Bristol

‘‘Hate crime destroys lives, instils fear 
and rocks communities and will not be 
tolerated in Bristol or the wider communities 
of Avon and Somerset. Only by working 
together can we end hate crime.’’

—Sue Mountstevens, PCC

Funded by Bristol City 
Council Impact Fund 
from July 2017, this  
grant ensures we can 
deliver our services to 

Bristol. SARI leads this 
collaboration with Avon 
and Bristol Law Centre, 
Brandon Trust, Bristol 
Mediation, Bristol Mind 

and LGBT Bristol. It 
builds on the success of 
the former Bristol Hate 
Crime Services (BHCS) 
partnership bringing in 

new partner organisations 
Avon and Bristol Law 
Centre and Bristol 
Mediation, to offer a more 
holistic set of remedies.

Bristol Hate Crime & Discrimination Services

BHC&DS launch event
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Thank you to Big Lottery 
and LiveWest Housing 
Association for investing 
in our services for Bath 
and North East Somerset 
(B&NES). 

B&NES Schools Forum 
and Children’s Services 
also fund us to deliver 
consultation for local 
children’s social workers, 
educational interventions 
for schools to aid best 
practice response to hate 
crime and 1-to-1 support 
for young people facing or 
involved in perpetrating 
hate crime.

We are also a member of 

the local Independent 
and Equalities Advisory 
Group, a panel that 
meets regularly with the 
Council and Avon and 
Somerset Police to build 
trust, confidence and 
better relationships 
throughout local diverse 
communities.

This year we worked 
closely with Elim Housing 
at the Carrswood View 
Gypsy Traveller site. 
We opened 3 cases as 
a result of community 
tensions there, with 
positive outcomes for 
those affected.

Bath and North East Somerset

37 4
new cases

90% 
satisfaction

59 5
referrals

Alex Raikes, the 
strategic director 
of the charity Stand 
Against Racism & 
Inequality, said: ‘‘Hate 
crimes don’t just stop 
at the door of those 
actually attacked; 
they ripple out to 
instil fear into the 
wider community it 
relates to.’’

‘‘People cannot 
believe that this 
form of attack could 
happen in a local 
school in 2018.’’

An anti-racism charity 
that has worked with 
the police on a hate-
crime incident at a 
school in Bath, in 
which a black pupil 
is believed to have 
been put through a 
mock slave auction, 
has said the impact 
has left people in the 
community deeply 
distressed.

‘Mock slave auction’  
at Bath school ‘instilled fear’ in locals

As featured in

North Somerset
Alongside Big Lottery 
which ensures we can 
continue to provide a 
full hate crime service 
to this area (as well as 
Somerset and B&NES), 
we are grateful to Alliance 
Homes and LiveWest 
Housing Association 
for their continued 
partnership in North 
Somerset. 
We also regularly train 
local North Somerset 
staff to deal with hate 
crime effectively and to 
prevent it happening 
in the first place where 
possible. 
We maintain a visible 
presence among local 
agencies and the public, 
attending regular ASB 
meetings with the 

police, housing, mental 
health teams and other 
professionals to better 
resolve cases for our 
victims. We take an 
active part in local public 

events like Weston Pride, 
as well as organising and 
attending events held 
during National Hate 
Crime Awareness Week 
in October.

Case #022-17/18
Victim was attacked 
on Birnbeck Pier in 
Weston-Super-Mare 
by five White British 
males. 
The injuries sustained 
by the victim caused 
severe blood loss, so 
much so that he was 
pronounced dead 
three times. 
One perp used a broken 
bottle to cut victim’s 
lower arm. 

Victim believes this 
happened because he 
has a White girlfriend.

41 2
new cases

100% 
satisfaction

56 3
referrals

“My caseworker Bill was very 
supportive and kept me updated 
regularly and visited me on many 
occasions and empowered me. 

SARI is a very good support 
service. Thank you.”

Case #456-16/17
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Somerset
This year we’ve opened 
our highest number of 
cases in Somerset to 
date.
Our ‘Every Victim Matters’ 
hate crime service is 
funded by Big lottery 
with a contribution 
from LiveWest Housing 
Association. This enables 
us to support victims of 
serious incidents in this 
area as local authority 
funding has ceased.  

We also use our Big 
Lottery funding to 
raise awareness on 
tackling hate crime 
through training and 
empowerment sessions, 
jointly with our specialist 
partners Compass 
Disability and The 

Diversity Trust.

Many of our Somerset 
victims have suffered in 
silence for years and have 
a long, difficult history 
of incidents.  One of the 
best ways to achieve 
resolution is via inter-
agency case conferences 
with our victims.  

Bringing everyone around 
the table draws much 
needed attention to 
the case and ensures 
agencies are better able 
to meet the needs of 
the victim in a faster 
timeframe. It also gives 
the victim a proper voice.

47 5
new cases

88% 
satisfaction

62 4
referrals

“My son was out of education for 
two years [due to racist bullying]. 

When SARI got involved, 
there was a complete U-turn 
from the authorities. 

Without all the effort that 
Siful put into the case my son 
would still be out of school. 

I was suicidal before SARI got 
involved; they really helped us.” 

Case #308-17/18

South Gloucestershire
This year we won another 
3 year grant from South 
Gloucestershire Council 
to continue our hate crime 
service in this area.  

This grant allows SARI 
to provide casework 
support to any hate crime 
victims in that area and 
to achieve close working 
relationships with the 
local organisations, whose 
input is so necessary to 
prevent hate crime from 
escalating. 

LiveWest Housing 
Association and Merlin 
Housing Society continue 
to kindly support us to 
provide services to their 
residents in this area when 
they suffer hate crime as 
well as help their staff do 

everything possible to 
tackle incidents. 

Jointly with the above 
agencies, the local anti-
social behaviour team, 
police and Victim Support, 

we are able to take a more 
coordinated approach 
when trying to resolve 
hate crime and to get the 
best outcomes for victims 
and the wider community.

We are also a part of 
the local Independent 

Advisory Group, a panel 
of ‘critical friends’ that 
meet regularly with Avon 
and Somerset Police to 
build trust, confidence 
and better relationships 
between the constabulary 
and the community.

67 19
new cases

97% 
satisfaction

86 2
referrals

“My caseworker was really 
supportive and stayed in 
touch with us all the time. 

Always so helpful and kind.”

Case #347-16/17

Case #034-17/18
Victim is receiving 
on-going abuse from 
her neighbours due 
to her mental health. 
She has been spat at, 
attacked by a dog & 
had her fence kicked 
down. She tries to 
avoid her neighbours.
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Children and young people
From our extensive work 
with local schools, we see 
more and more schools 
increasingly committed 
to creating an inclusive 
and safe environment for 
children from minority 
groups. Ultimately, this 
approach benefits the 
whole school community.

Whilst we see more 
young people expressing 
and taking pride in 
their identity (especially 
sexual orientation, gender 
identity and race or 
faith heritage) we still 
see too many children 
from minority groups 
experiencing inequality 
and hate crime from 
their peers, in their local 
communities and within 

the wider educational and 
criminal justice system. 

For example, GRT pupils 
have the highest rates 
of exclusions, and Black 
Caribbean pupils are 
permanently excluded 
at nearly 3 times the rate 
of White British pupils. 

To combat this, SARI has 
developed and delivers 
a range of interactive 

interventions for young 
people, including:

• Supporting key 
festivals or events

• Assemblies or 
classroom sessions 

• Cultural carousels or 
story-telling

• Lectures & workshops

• Staff and teacher 
training

• 1-to-1 sessions

66 11
incidents

53 10
cases opened

26 0
schools

>6000 
pupils reached

15 4
1-to-1 sessions

92 3
interventions

Dear Sir/Madam,

We wish to express our 
sincere gratitude for the 
help and exceptional 
service we have received 
with the case for our son, 
from Alessia. It has had 
a major and positive 
impact on the outcome.

Alessia has been most 
professional and helpful, 
displaying exemplary 
manners and most 
courteous throughout, 
and has gone way 
above our expectations. 

Alessia has been very 
approachable and her 
willingness to help and 
navigate our way through 
this process has been 
second to none.

We thank Alessia once 
again for all her help 
and would recommend 
her to anyone at SARI. 
SARI is very lucky to have 
such a high calibre and 
outstanding employee. 

Warm regards,

Mr & Mrs B

Case #512-17/18 Case #308-17/18
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Training and consultancy

“A great day—thanks to all those 
involved. I would definitely 
recommend it. A real privilege.”

—Cultural Awareness Attendee, 
29/11/17

SARI has an increasing 
demand from agencies 
for our well-regarded 
specialist hate crime, 
equality, diversity, cultural 
competency training and 
consultancy services. 
We also co-work with 
specialist consultant 
partners including Richad 
Ferron, the Diversity Trust, 
Cheryl Morgan and Brandon 
Trust to help us deliver 
LGBTQ+, disability, identity, 
Gypsy Rroma Traveller, 
Somali community or 
faith awareness and other 
equalities sessions.
Contents can include the 
law, policy, demographics, 
key definitions and relevant 
terminology, significant 
case reviews delivered 
via interactive, dynamic 
sessions using a range 

of media and activities.  
Sessions also aim to inform 
delegates own agency or 
professional action plans.

Our cultural awareness 
tours give unique insight 
into some of our local BME 
and Faith communities, 
helping build professional 
and personal cultural 
competence for front-line 
and management staff. 

We have an increasing 
number of local contracts 
to deliver consultancy 
services which deliver 
on cultural competency, 
equality, diversity and 
inclusion best practice 
guidance. 

For more info on any of 
these services, or to book 
a session, please get in 
touch.

Funders

As a charity, SARI welcomes your donations, and your support is greatly appreciated.

If you would like to make a donation, please go to our webpage at: www.tiny.cc/saridonate

Donations
• CAF
• Eva Nisse
• Helene Clement
• Karl Nunweiler

• Katherine Cooper
• Sami Chugg
• Mrs M Quarry
• Cabot Learning 

Foundation
• University of Bristol

• Ade Olaiya
• Southern Brooks
• Christina Gray
• My Cause UK
• DK Finch

• Scott Fire Protection

In Kind Benefits
• Francis Lloyd, Cabot 

Circus
• Streets Ahead Ltd

We would like to thank everyone who has contributed to our cause, whether it be through funding, donations 
or in-kind. We couldn’t do it without you!
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Unrestricted Funds Restricted Funds Total Funds

2018 2018 2018 2017

Income from:

Donations 909 - 909 2,515

Investment income 1,603 - 1,603 1,051

Charitable activities

Training and other income 17,399 - 17,399 26,868

Grants and contracts 105,865 413,179 519,044 577,303

Total 125,776 413,179 538,955 607,738

Expenditure on:

Charitable activities 197,771 412,784 610,555 637,123

Total 197,771 412,784 610,555 637,123

Net income/(expenditure) (71,995) 395 (71,600) (29,386)

Total funds brought forward 1,467,527 6,664 1,474,191 1,503,577

Total funds carried forward 1,395,532 7,059 1,402,591 1,474,191

Statement of financial activities (including income and expenditure account) for the year ended 31st March 2018

Financial information

The company was entitled to the exemption from audit under section 477[2] of the Companies Act 2006. The accounts have been prepared in accordance with the provisions applicable to companies 
subject to the small companies’ regime and in accordance with the Financial Reporting Standard [FRS]102. The members have not requested the company to obtain an audit in accordance with section 
476 of the Companies Act 2006. The Directors acknowledge their responsibility for complying with the requirements of the act with respect to accounting records and for the preparation of the accounts.

The financial statements were approved and authorised for           
issue by the trustees and signed on their behalf by:   Irvin Campbell     Dora Torok           

As an Independent Examiner of the company I have reviewed the summarized accounts above and consider they are consistent with the full accounts on which I gave my opinions. 
— Independent Examiner Dick Maule FCA,3 Penlee View Terrace, Penzance, TR18 4HZ.
             

2018 2017

Tangible assets 424,351 434,601

Current assets:

Debtors and prepayments 42,966 12,790

Cash at bank and in hand 971,653 1,054,448

1,014,619 1,067,238

Current liabilities

Creditors: amounts falling due within 12 months (36,379) (27,648)

Net current assets 978,240 1,039,590

Net assets 1,402,591 1,474,191

Unrestricted funds

General funds 379,181 440,926

Designated funds 1,016,351 1,026,601

Restricted funds 7,059 6,664

Total funds 1,402,591 1,474,191

Balance sheet for the year ended 31st March 2018
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