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Chair’s Report

It has been another challenging 

year for SARI, but I am proud to 

say we have once again risen 

to the occasion. We’ve worked 

hard to continue supporting our 

clients and local communities. 

It is thanks to our fantastic team 

of staff and trustees that the 

organisation is so resilient. 

Unfortunately, the divides within 

our society seem to be greater 

than ever. Health, wealth and 

social inequality came into sharp 

focus under the coronavirus 

pandemic. The reality is that 

Black, Asian, and Minority Ethnic 

communities are more likely 

to work in jobs where they are 

directly threatened by the virus; 

more likely to contract the virus; 

more likely to die from the virus.

The coronavirus lockdown also 

changed how we work on a day-

to-day basis. I must praise 

the staff team for adapting 

to home-working so well. As a 

result, there has been almost no 

disruption to our service, and 

we have modified our training, 

consultancy and education 

offerings to be able to deliver 

them remotely, in line with ever-

changing government guidelines.

I am glad that in my role as Chair 

I had the opportunity to attend 

this year’s BHC&DS ‘Voices’ 

day (right). I was privileged 

to listen to and speak with 

our clients directly. Many 

shared their stories of pain and 

injustice, showing incredible 

bravery and determination. 

I hope this report shows you the 

difference we’ve made this year 

to just a small selection of our 

clients. I wish we had the space 

to share every story from every 

victim that we help—each is 

unique and deserves to be heard. 

Irvin Campbell, Chair



Co-Directors’ Report
Another action-packed year 
striving to support staff, funders, 
agencies and most importantly, 
our service users as best we could. 
Below are a few highlights:

We commissioned an extensive 
external evaluation of our 
services and completed lengthy 
applications for two externally 
accredited quality marks— NCVO’s 
Trusted Charity and Microsoft 
Cyber Essentials. 

Wide-ranging work to promote 
best practice in local services 
included bringing Bristol faith and 
LGBTQ+ communities together to 
build an inclusive RSHE (Religious, 
Sexual, Health Education) 
curriculum; coordinating an 
Increasing Safety of Housing and 
Hostels Group for Refugees and 
Asylum Seekers and our working 
group for improving practice and 
policy for trans people.

New funding was awarded by 
The Nisbet Trust for Bristol 
Hate Crime and Discrimination 
Services, B&NES Council for work 
with schools, children and social 

workers; HMPs Bristol, Leyhill 
and Eastwood Park for training 
and consultancy; Bristol City 
Council and Riverside for tackling 
racism and hate in homelessness 
services.  

Our ever-busy frontline services 
responded to 730 new referrals, 
opened 447 new cases and 
supported 1003 victims. Bijan 
Ebrahimi’s case (murdered 
in 2014) continued with SARI 
supporting an OPCC-led Service 
Assurance exercise. The Civil Case 
for Kamil Ahmad Ali (murdered 
2016) reached the mediation 
stage and agreed key learning and 
recommendations including the 
Keeping Bristol Safe Partnership 
formulating a safeguarding 
training plan disseminating 
the learning. Mohammed 
Shariff’s case (2014 life changing 
Islamophobic assault in HMP 
Bristol) progressed to an Article 
2 Investigation and the Civil Case 
continues. 

Key global events included the 
Texas El Paso Shooting in August; 3 

terror related stabbings in October 
in Manchester’s Arndale Shopping 
Centre; the London Bridge attack in 
November; continued anti-Semitic 
attacks in the US and Breonna 
Taylor wrongfully shot by US police 
when raiding her apartment. For 
us this meant increased anti-
Semitic and Islamophobic cases; 
a rise in attacks on Black victims 
and increased complaints of 
discrimination by agencies.

BREXIT continued to impact on us 
all but meant particular anxieties 
for EU migrant communities 

who faced increased hate and 
uncertainty about their status.

In March, Covid-19 hit us. SARI 
had to transition to online home 
working whilst ensuring the 
safeguarding of our clients, staff 
and services. Huge thank you 
to Orchard Computers and our 
versatile team for enabling this to 
happen almost seamlessly. 

Finally, as always, we give thanks 
to our dedicated, passionate, 
unwavering Board of Trustees 
for countless hours of voluntary 
support.



To report hate crime
call 0800 171 2272
visit sariweb.org.uk

Case 374-19/20
Race hate, Bristol

Astou is a 24-year-old, pregnant, 
female who lives with and 
supports her younger sister, 
Sofiyatu (17). Astou and Sofiyatu 
were born in Barcelona and 
came to Bristol two years ago. 

Astou works full time, whilst her 
sister attends a local college 
where she studies English. Before 
the incidents began, the sisters 
were living in private, shared 
accommodation which they 
moved into in February 2019. 

A case was opened at SARI after 
a referral was made by Astou’s 
midwife. The midwife reported 
that Astou had been subjected 
to racial abuse at the property. 
Astou is Spanish speaking, 
therefore language barriers had 
restricted Astou from making 
contact and expressing her 
need for our services herself.

Problems initially began when 

there was a dispute between Astou 
and her live-in landlord regarding 
a rent payment. The landlord, who 
is also the perpetrator in this case, 
demanded more money than 

the agreed amount from Astou. 
When Astou refused to pay this, 
she was subject to a physical 
attack and racial verbal abuse.

Sadly, the incidents did not 
stop there. Astou suffered hate 
crime and harassment on a daily 
basis. Incidents included Astou 
being told ‘‘go back to the jungle’’ 
and on multiple occasions she 
was threatened with eviction.

After another assault, the 
situation became unbearable 
and the landlord issued Astou 
with a notice of eviction. Without 

intervention, Astou would have 
to be placed into emergency 
accommodation where she 
would give birth. In addition to 
this, her sister would be forced 

to quit her studies and return 
to Barcelona due to her age.

SARI worked tirelessly to 
coordinate external organisations 

in order to ensure that Astou 
and Sofiyatu were rehoused in a 
safe environment. This included 
multiple case conferences, 
drafting reports to the police 
and council, assisting with 
numerous applications and 
scheduling police interviews. 
We ensured that those involved 
were able to recognise the 
severity of the case and charge 
the perpetrator effectively.  

It has been an emotional 
journey but Astou and Sofiyatu 
are now living happily in new 
accommodation. Sofiyatu has 
been able to continue with her 
studies and Astou is excitedly 
waiting for the arrival of her baby.

“Thank you Lucy for understanding 
me. When the baby is born I will 
send you [a picture]. I hope that 
everything goes well. 

Thanks from the heart.”

“Go back  
to the jungle”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1
New Year’s Day

2 3

4 5 6
Epiphany

7
Orthodox Christmas Day

8 9 10

11 12 13
Maghi

14
Orthodox New Year

Makar Sankranti

15 16
Birthday of Guru Har Rai

17
World Religion Day

1
Martin Luther King Day

19 20 21 22 23 24

25 26 27
International Holocaust  
Remembrance Day

Tu B’Shevat

28
Mahayana New Year

29 30 31

January 2021
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Case 288-18/19
Race hate, Bristol

Laverne is a young mother 
who lives South Bristol with 
her 1-year-old daughter. She 
was moved there by the 
council because she was at 
risk of gang exploitation. 

Soon after she moved in, she 
began receiving vile racist 
notes through the door. Laverne 
ignored it at first, although with 
a heavy heart. Then someone 
slashed her car tyres, which 
affected her ability to work 
and she lost income. She 
contacted the council, who 
immediately referred her to SARI.

SARI worked on Laverne’s 
case for 18 months in total, 
supporting Laverne to have 
regular contact with the 
council and the police, and 
advocating for her. Incidents, 
unfortunately, continued—it 
looked like Laverne’s case 

was not really progressing. 

To escalate the case, Laverne was 
allocated a more senior worker at 
SARI. She was found to be at high 
risk of further racist abuse, so 
a letter of support was quickly 
submitted to HomeChoice. 

Laverne was also encouraged 
to seek medical help around 
her wellbeing and high levels 
of stress, as well as insomnia 
and anxiety, which she was 
experiencing. SARI accompanied 
Laverne to visit her GP, who 
turned out to be very helpful 
and offered a lot of support. 
SARI also advised Laverne 
on several mental health 
awareness campaigns that 
are diverse, inclusive and 
promoting good wellbeing 
in Black, Asian and other 
minority ethnic communities.

SARI sought regular updates 
from the police and the council 
regarding progress finding the 
persons responsible for the notes 
and continuing criminal damage 

to Laverne’s car. The person(s) 
responsible were never found. 

Finally, Laverne was offered a 
new place in a different part of 
Bristol, which was also much 
closer to her family.  SARI advised 

Laverne how to apply for different 
grants she might be eligible 
for that would help her move.

Laverne and her daughter 
finally moved and are now 
living a happier life.

“I would like to thank Anna for all of 
her hard work and support... when 
Anna picked up my case she was 
amazing and we got a good result.”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1
World Hijab Day

2 3 4 5 6
International Day of Zero Tolerance 
for Female Genital Mutilation

7

8 9 10 11
Maha Shivaratri

12
Chinese New Year

13 14
Valentine’s Day

Autism Day

15
Nirvana Day

16
Vasant Panchami

Shrove Tuesday

17
Ash Wednesday

18 19 20
World Day of Social Justice

21

22 23 24 25 26 27 28

February 2021
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Case 147-18/19
Race hate, Bristol

Rachel and her family are of 
Irish Traveller heritage. There 
was a serious drug issue near 
their house, with dealers and 
drug users congregating 
en masse late at night.  

Rachel was wrongly suspected 
of reporting the drug activity 
to the police, and as a result the 
family were racially verbally 
abused and the anti-social 
behaviour became worse.

Incidents continued to escalate 
and their car was broken 
into. They were told that 
Rachel’s husband was going 
to be shot "because he is the 
only Pikey in the street".

Strangers tried to coax the 
children to open the door while 
their father was at work and 
Rachel was busy upstairs.

Losing sleep and afraid for their 
safety, they started staying 
with family at weekends.

We co-ordinated a multi-
agency meeting and ensured 
the organisations involved 
took appropriate action to 
maximize the family’s safety. 

We worked with the family to 
gather evidence and report 
all incidents as they occurred 
to the council and the police. 

The family were given band 
3 priority to move, but we 
continued to apply pressure and 
emphasized the danger posed to 
the family, as well as the affect 
the situation was having on their 
mental and emotional wellbeing. 

They were given priority banding, 
and with support moved shortly 
afterwards. They are now living 
in peace, free from danger.

The police continue to work 
towards solving the anti-
social behaviour and drug 
issues in the street.

“It’s them f****** 
Pikeys in there”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1
St David’s Day

International Wheelchair Day

2 3 4 5 6 7

8
International Women’s Day

9 10 11
Isra and Mi’raj

12 13 14
Mother’s Day

Nanakshahi New Year

15 16 17
St Patrick’s Day

18 19 20
Nowruz

21
International Day for the Elimination 
of Discrimination

World Down Syndrome Day

22 23 24 25
Purim

26 27
Holika Dahan

Passover begins

28
Palm Sunday

Holi

Clocks go forward

29 30 31
International Transgender  
Day of Visibility

March 2021
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Case 425-19/20
Disability and religious hate, Bristol

Ali is a Kurdish-Syrian refugee. 
He is a wheelchair user, and uses 
a mobility scooter to get around. 

He lives in Bristol with 
his family, and in January 
2020 they welcomed a new 
baby girl into the world.

A few weeks later, in February 
2020 at around 1am, Ali heard 
two male voices at his back door. 
They were shouting racial verbal 
abuse and making threats to 
him and his family. Ali recalls 
them saying "f****** Muslim ... 
f****** disabled refugee ... if you 
call the police we will set you on 
fire, we will kill you ... now you 
have three children we’re going to 
kill you" ... "get out of the house" 
... "go back to your country".

English is not Ali’s first language, 
but he knew that he and his 
family were in danger. Just a few 

weeks after the original incident, 
Ali’s bathroom was set on fire 
in an attempted arson attack.

Ali was offered a direct move 
but he has had to decline 
as the properties were not 
wheelchair friendly.

After the incident, Ali was given 
priority banding. As soon as a 
suitable property is available 
it is likely he will move. In the 
meantime, we have worked in 
conjunction with the police 
and Ali’s housing provider 
to ensure that the family 
are as safe as is possible 
in their current property.

Ali had a further incident where 
he was attacked in town—
Saturday night with his family, 
around 11pm someone held his 
wheelchair and said "learn how 
to speak English" before pushing 
Ali away in his wheelchair.

We continue to offer emotional 
support to Ali, and are 
working across agencies to 
identify the perpetrators.

“F****** disabled 
refugee”

 “F*** the 
religion Islam, 

f****** Muslims”

 “If you call the 
police we will  

set you on fire”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1
Maundy Thursday

2
World Autism Awareness Day

Good Friday

3
Holy Saturday

4
Easter Sunday

5
Easter Monday

6 7 8
Yom HaShoah

International Romani Day

9 10 11

12 13
Vaisakhi

Hindi New Year

Ramadan begins

14 15
Yom Ha’Atzmaut

Birthday of Guru Nanak

16 17 18
Birthday of Guru Angad

19 20 21
Ramanavani

22
Stephen Lawrence Day

23
St George’s Day

24 25

26 27
Hanuman Jayanti

28 29 30
Orthodox Good Friday

April 2021
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Case 166-19/20
Race hate, Somerset

"My friend and I were on a 
night out in Bridgwater one 
weekend because I was due to 
leave the UK to live abroad. 

"On our way home, we walked 
passed a group of youths 
who started to mock us 
because I was speaking 
Polish to my friend. 

"As we walked past the group, 
we were attacked from 
behind. I fell to the floor 
and lost consciousness. 

"I sustained serious facial 
injuries and needed surgery. 
We reported the incident to 
Avon and Somerset police but 
they were slow to act fully. 

"We heard about SARI through 
our community so we gave them 
a call. On the same day we spoke 
to Siful and agreed to meet with 
him in Bristol a few hours later. 

"Although the police 
investigation has been slow 
and frustrating, we believe 
that without the help from 
SARI a lot of things would 
not have been possible. 

"I am still recovering from 
my injuries and the trauma 
sustained from the incident 
and as I write this, we are 
still waiting for a court date 
to be set for the trial."

The caseworker raised the 
client’s concerns about the 
lack of information on the 
case with a police Sergeant, 
who then made sure the client 
was kept up-to-date about 
the progress of his case. 

The caseworker is now working 
with the client to submit 
a CICA (Criminal Injuries 
Compensation Authority) claim.

The caseworker also worked 
with the client to research and 
approach talking therapy to 
help with the emotional and 
mental trauma of the attack.

“Without the help from SARI a lot of 
things would not have been possible.”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1
Orthodox Holy Saturday

2
Orthodox Easter Sunday

3
Early May bank holiday

Orthodox Easter Monday

4 5 6 7 8 9

10
Mental Health Awareness Week

11 12
Eid al-Fitr begins

13
Ascension Day

14 15 16
Shavuot

17
International Day Against 
Homophobia, Transphobia  
and Biphobia

18 19 20 21 22 23
Pentecost

24
Whit Monday

25 26 27 28 29
Lag B’Omer

30
Trinity Sunday

31
Spring bank holiday

May 2021
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Case 066-19/20
LGBT hate, North Somerset

Josie’s downstairs neighbour 
regularly caused noise nuisance 
by playing excessively loud music. 
Josie is gay and felt that the 
nuisance she experienced was 
motivated by her neighbour’s 
homophobia towards her. 

Josie believed that her neighbour 
was coercing at least one other 
household to shun her because 
of her sexuality. The previous 
tenant, who was also a SARI 
client, had similar problems 
with the same neighbour.

In the previous case, the 
neighbour had made homophobic 
comments to neighbours, so 
her homophobic behaviour 
was already well known to 
the housing association. 
This time, however, she was 
careful not to be outwardly 
and obviously offensive or 
discriminatory, instead engaging 

in anti-social behaviour.

Josie’s SARI caseworker 
quickly contacted her housing 
association and made them 
aware of the situation. A 
meeting was soon arranged to 
discuss what was happening 
and the best way forward.

Given that the neighbour’s 
behaviour could not be proven 
beyond anti-social behaviour, 
the housing officer chose to 
pay her a visit and explain the 
effect that her actions were 
having on the victim, and the 
consequences she may face 
if her behaviour continued.

Josie was given an app to 
monitor the level of noise 
and told to report any further 
incidents to her caseworker or 
housing officer. Josie has not 
reported any further incidents.

Prolonged hate-motivated anti-
social behaviour can be just as 
damaging as a one-off incident, 
and is something we see often.

"The past three years have been enormously difficult 
for the trans community In the UK. We have been 
under constant attack in the media, and by well-
funded groups of anti-trans extremists who devote 
their lives to trying to exclude us from society.

"We are living in a time when stirring up hatred 
against minority groups has once again become 
a common tactic for populist politicians. In 
such times, the work of organisations like SARI 
is invaluable. We should cherish them."

Cheryl Morgan, The Diversity Trust

3 in 10 trans people experienced discrimination 
when trying to access services

8 in 10 trans victims do not report to 
the police for fear of discrimination

Source: Stonewall’s 
LGBT in Britain: 
Trans Report



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1 2 3
Corpus Christi

4 5 6

7 8 9 10 11 12 13

14 15
World Elder Abuse Awareness Day

16 17 18 19 20
Father’s Day

World Refugee Day

21
Learning Disability Week

22
Windrush Day

23 24 25 26 27

28 29 30

June 2021

LGBT Pride Month
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Case 276-19/20
Race hate, Bristol

Ahmed is a 45-year-old 
Turkish man, who has been 
working in local Mental Health 
Services as a care assistant 
for over seven years. 

Ahmed was assaulted multiple 
times on multiple occasions 
by a service user whilst he 
was supporting her at work. 
She was both physically and 
racially verbally abusive, using 
extremely racist language.

Ahmed explained to us that he 
has been through many assaults, 
suffering multiple injuries at 
work, due to the service they 
provide. However, nothing he 
had experienced before was 
comparable to the hate crime 
he faced from this perpetrator.

Ahmed believed the case was 
not taken as far as it could 
have been by his employer or 
the police. He felt that there 

needed to be a change in culture 
within his service as hate 
crime was not being taken as 
seriously as it should due to 
questions around capacity 
in mental health patients.

Ahmed came to SARI and we 
worked with him to write a 
serious case report, which 
has since led to multiple 
multi-agency meetings to 
look at the way forward. The 
case was reinvestigated, and 
currently there is planning 
taking place for a workshop 
to raise awareness amongst 
all partner agencies involved, 
including police, social workers 
and the ambulance service. 

The sessions will explore 
ways of protecting workers 
from hate crime, and how to 
report in future, as well as the 
effects that a hate incident 
can have on an individual. 

We at SARI are hoping to work 
further with this arena to change 
the culture around understanding 
the seriousness of hate crime.

“F*****g foreigner ... you 
f*****g b*****d terrorist”

“I hope that this changes the culture 
and brings awareness ... I now feel 
empowered and hopeful that this will 
not happen in the future again.”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1 2 3 4

5 6 7 8 9 10 11

12 13 14
International Non-Binary  
People’s Day

15 16 17
Tisha B’av

Hajj begins

18
Nelson Mandela Day

19
Eid al-Adha begins

20 21 22 23
Birthday of Emperor  
Hailie Selassie 

24 25

26 27 28 29 30
World Day Against Trafficking  
in Persons

31

July 2021
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Case 329-19/20
Race hate, South Gloucestershire

Sofia came to us in her last 
year of school, because she 
had been subjected to ongoing 
racist incidents by a group 
of boys for a few years.

Sofia had reported the incidents 
to teachers, and some had even 
happened in front of the teachers, 
but she felt that the behaviour 
wasn’t properly addressed.

Sofia’s mum was also unhappy 
that the school had not taken 
any action and contacted SARI 
to resolve the situation. 

SARI agreed to provide 1-to-1 
sessions with Sofia to rebuild 
her confidence and self-esteem. 
SARI also contacted the school 
and arranged a meeting to go 
over the incidents that had 
occurred and address what could 
be done to solve the problems.

At the meeting, the school 

acknowledged that there had 
been issues regarding racist 
behaviour that had gone 
unchallenged, but wanted to 
rectify the situation with our 
help. They agreed to pay for 
specialist teacher training and 
assemblies and workshops for 
children attending the school.

The caseworker monitored 
the situation at school and 
carried out 1-to-1 sessions 
with Sofia and her friend, 
empowering them to feel 
confident with their identities. 

Sofia’s mum says she 
has seen a change in her 
daughter’s behaviour, 
confidence and self-esteem.

Sofia and her friend wrote 
a statement about the 
racist behaviour and how 
it had affected them.

The girls are due to create a 
video about their experience, 
which will be shown at future 
assemblies to raise awareness 
about equality and diversity.

“The students’ feedback 
was incredibly positive. 

They all created ‘bricks to 
promote diversity’,  and 

these helped spread the 
message of your assembly.”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1

2 3 4 5 6 7 8

9
International Day of the World’s 
Indigeneous Peoples

10
Muharram (Islamic New Year)

11 12 13 14 15
Assumption of Mary

16 17 18
Ashura

19
World Humanitarian Day

20 21
Raksha Bandhan

22

23 24 25 26 27 28 29

30
Summer bank holiday

Krishna Janmashtami

31

August 2021
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Case 185-19/20
Religious hate, Bath and North East Somerset

Roxanne is a young lone 

parent who is Muslim and 

wears a head scarf (Hijab).

Roxanne lived in a rural village 

near Midsomer Norton. Soon 

after moving in, she noticed 

that when she took her child 

to the local play park the other 
parents ignored her and as a 

result she felt very isolated. 

Roxanne began to notice that 

when she went to the local 

supermarket, other people would 

stare at her and she felt that 

even the person at the counter 

made her feel unwelcome.  

The child’s father, who is dual-

heritage, Caribbean and English, 

was visiting and they all went 

to eat out in Midsomer Norton. 

Whilst the family were sitting 

and enjoying their food, a white 

male in the establishment used 

the "n" and "c" words, aimed 

at the father and the child. 

Roxanne got up to see who it 

was and a female from behind 

the counter came over to them 

and said that the perpetrator 

‘had issues’. Roxanne felt 

sick and later reported the 

incident to the police. 

This further incident affected her 

mental health and Roxanne is 

now seeking more support from 

her doctor as she already suffers 

from anxiety and depression.

Roxanne’s caseworker wrote a 

support letter to HomeSearch 

to help her to move somewhere 

that she can get support from 

her family and friends. 

Roxanne managed to get a place 

near her family and has now 

settled in and is very happy.



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1 2 3 4 5

6
Rosh Hashana begins

7 8 9
Ganesh Chaturthi

10 11 12
Racial Justice Sunday

13 14 15
Yom Kippur begins

16 17 18 19

20
Pitru Paksha begins

21 22 23
Bi Visibility Day

24 25 26

27 28 29 30

September 2021
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Case 376-19/20
Race discrimination, North Somerset

Mark was on his way to work 
travelling by bicycle to his 
local train station when he 
was stopped by the police. 

The officers asserted that 
Mark matched the description 
of a person that had been 
reported by a mother for 
harassing her 15-year-old 
daughter outside of school.

Mark was alarmed by the 
accusation, and denied 
it, but complied with the 
requests made by the police. 

The two PCSOs alleged that Mark 
was the man in question because 
he had a similar bike, wore a 
hat, and was the same ethnicity.

At one point during the exchange, 
the police officers showed Mark 
a picture of the man in question, 

and one officer stated "to me, that 
looks like you ... I am sure it is you."

Mark went on his way, but was 
later asked to attend the police 
station to establish his identity.

In February, Mark’s SARI 
caseworker organised a 
meeting with the two PCSOs, 
a Sergeant and an Inspector. 

Mark’s SARI caseworker 
challenged the police and took 
the opportunity to explain 
the effect that the incident 
had on Mark’s mental health 
and emotional wellbeing.

It was established that Mark 
was not the person in the 
photograph and had not been 
seen talking with the girl. 

The meeting concluded with 
both PCSOs apologising to 
Mark, which he accepted as 
this was all that he wanted—
acknowledgement that they 
had made a mistake that had 
gravely impacted on him.

“To me, that looks like 
you... I am sure it is you.”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1
International Day of Older Persons

2 3

4
Feast of St Francis of Assisi

5 6
Navratri begins

7
World Sight Day

8 9
National Hate Crime  
Awareness Week

10
World Mental Health Day

11
National Coming Out Day

12 13 14 15
Dussehra

16 17

18
Milad un Nabi

19 20 21 22 23 24

25 26
Intersex Awareness Day

27 28
Simchat Torah

29 30 31
Halloween

Clocks go back

October 2021

Black History Month
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Case 310 & 351-19/20
Race hate, Bristol

Two businesses were targeted, 
with constant anti-social 
behaviour and racial verbal abuse 
by a local gang of young people. 

The owner of the convenience 
shop and his staff, who are South 
Asian, had been repeatedly called 
‘p** i’ along with other verbal 
abuse and hostility. The owner 
and staff of the Chinese takeaway 
had been referred to as ‘ch**ks’. 

The gang were littering, 
smoking drugs and revving 
bikes. Both businesses were 
vandalised; with shutters 
damaged, windows smashed, 
and aerosols sprayed inside 
the stores. Staff members were 
threatened and intimidated; 
they have been stopped and 
surrounded when leaving work, 
been called ‘snitch’ or ‘rat’ and 
warned against speaking out.
Incidents culminated in a staff 
member of the convenience 
store being assaulted.

Upon opening the case, a victim-
led, multi-agency working 
group was set up to agree an 
action plan for resolution. The 
clients have since felt able to 
help the police identify suspects 
using their CCTV systems.

By working together, the 
youth agencies, council, police 
and victims have fine-tuned 
their approach to the young 
perpetrators. Some of them will 
have to face criminal action, 
some of them are vulnerable 
young people in need of support, 
but there is a plan in place to 
identify the right interventions 
for those causing the issues. 

Things are still far from perfect 
for our clients, but we are 
making progress, have helped 
secure additional policing and 
youth service resources and 
our clients do feel SARI is there 
for them day and night. 

We’re determined to see an end 
to the turmoil our clients are 
experiencing and will remain 
with them for as long as it 
takes to turn the area around.



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1
All Saints’ Day

2
All Souls’ Day

3 4
Diwali

5
Bonfire Night

6 7

8 9 10 11
Armistice Day

12 13 14
Remembrance Sunday

15 16
International Day for Tolerance

17 18 19
International Men’s Day

20
Transgender Day of Remembrance

21

22 23 24 25
International Day
for the Elimination of  
Violence Against Women

26 27 28
Hannukah begins

First Sunday of Advent

29 30
St Andrew’s Day

November 2021



To report hate crime
call 0800 171 2272
visit sariweb.org.uk

Case 330-15/16
Race hate, Bristol

In 2015 Hassan was harassed 
and brutally attacked by 
other parents at the school 
his children belong to.

He was called a "f*****g Somali 
terrorist" and attacked with 
a metal bar, leading to severe 
facial injuries which required 
reconstructive surgery, and 
he consequently suffered 
depression and anxiety, and had 
problems with his eyesight. 

This has been a long-standing 
case, and we began by 
supporting Hassan through 
the criminal justice system. 
His attackers were released 
on bail, and continued to 
intimidate him at the school. 

With our support, Hassan 
bravely testified against 
the perpetrator in court. The 

perpetrator was imprisoned for 
2 years and 3 months and given 
a 5-year restraining order. 

Unfortunately, Hassan’s ordeal 
was not over. Over the next 5 
years, he would require extensive 
therapy for his eye injury and 
the emotional trauma caused 
as a result of the assault. 

Hassan used to be a taxi driver, 
but because of the injury to his 
eye and his impaired vision, he is 
not able to drive and as a result 
was left unable to provide for his 
family. Hassan has taken up part-
time work in private security.

We then helped Hassan apply 
to the Criminal Injuries 
Compensation Authority (CICA). 
At first they said that Hassan was 
not eligible for compensation, but 
we pursued the case. We appealed 
multiple decisions put forth by 
the CICA and compiled evidence 
to illustrate the extent of the 
physical, emotional and mental 
trauma that Hassan had suffered. 

“Thank you very much for all the help! 
SARI are an excellent organisation 
and people who work there are very 
good. I am very very happy with the 
service which I received, so thank you 
again.”

“F*****g Somali 
terrorist”



Monday Tuesday Wednesday Thursday Friday Saturday Sunday

1 2
International Day for  
the Abolition of Slavery

3
International Day of  
Persons with Disabilities

4 5

6 7 8
Feast of the  
Immaculate Conception

9 10
Human Rights Day

11 12

13 14 15 16 17 18
International Migrants Day

19

20
International Human  
Solidarity Day

21 22 23 24
Christmas Eve

25
Christmas Day

26
Boxing Day

27 28 29 30 31
New Year’s Eve

December 2021



Children and Young People
According to the ONS, the 
proportion of pupils in England 
from minority ethnic backgrounds 
has been rising steadily in recent 
years. This emphasises that 
promoting  equality and diversity 
to young people and teachers is 
important.

The aim is a classroom 
environment where students can 
thrive together and understand 
that individual characteristics 
make people unique and not 
‘different’ in a negative way.

Young peoples’ exposure to 
discrimination or exclusion can 
lead to a lack of self-esteem, low 
confidence and an impact upon 
their sense of belonging. Getting 
equality right can help reduce 
other pressures and improve the 
school environment for everyone.

Fortunately, more and more 
schools are aware of the need to 
create a culture of belonging in 
their environment, where young 
people and staff feel respected 
and accepted. 

We have had more schools 

contacting us to deliver 
interventions to their pupils. They 
include old customers as well 
as schools at the beginning of 
their journey to becoming more 
inclusive. 

We have also seen more schools 
interested in staff equality and 
inclusion training, developing 
cultural awareness skills and 
dealing with prejudice-based 
bullying.

To support pro-active work and 
tackle negative behaviour locally, 
SARI delivers a range of interactive 
interventions to schools and 
other educational or youth 
establishments including:

• Supporting key festivals or 
events

• Assemblies or classroom 
sessions 

• Cultural carousels or 

story-telling

• Lectures & workshops

• Staff and teacher training

 • 1-to-1 sessions

If you think your pupils or 
colleagues could benefit from 

specialist equality and diversity 
sessions, please get in touch to 
find out more.

Amongst schools using  SARI 
this year were the Learn @
Multi Academy Trust which 
provides specialist schools for 
children and young people with 
communication difficulties, 
emotional challenges or who have 

been excluded for other behaviour 
issues; Bristol Grammar 
School for classroom sessions, 
assemblies, teacher training and 
lectures on responding to hate 
crime effectively; Huish Episcopi 
School (Langport, Somerset) for 
assemblies, classroom sessions, 
teacher training, an ambassadors 
scheme with pupils and a cultural 
awareness tour for pupils.



Training and Consultancy
SARI has seen an increasing 
demand from agencies for our well-
regarded specialist hate crime, 
equality, diversity and cultural 
competency training, as well as 
our extensive consultancy services.

We co-work with a number of 
specialist consultant partners, 
including Richad Ferron, Clive Diaz, 
the Diversity Trust, Cheryl Morgan, 
Brandon Trust, BMCS, the Somali 
Forum & Resource Centre and GRT 
community reps to help us deliver 
LGBTQ+, disbility, gender identity, 
Gypsy Roma Traveller, and Somali 
community sessions, as well as 
multi-faith awareness and other 
equalities sessions.

Contents can include: 

• understanding bias and privilege

• the law

• best practice policy 

• demographics and the world we 
live in

• key definitions

• relevant terminology

• tips for responding to hate crime 

and discrimination

We can draw on Serious Case 
Reviews and our own ‘lived 
experience’, and all sessions are 
delivered via interactive, dynamic 
activities using a range of media 
and exercises. Sessions also aim 
to inform delegates own agency or 
professional action plans.

Our cultural awareness tours 
(pictured, right) give unique 
insight into some of our local 
Black, Asian and Minority Ethnic 
and faith communities, helping 
build professional and personal 
cultural competence for front-line 
and management staff.

We have a growing number of local 
contracts to provide consultancy 
services which deliver on cultural 
competency, equality, diversity and 
inclusion best practice guidance.

If you think your organisation 
could benefit from specialist 
equality and diversity training, 
please get in touch to find out 
more.



Statistics

9 in 10 
clients rated SARI’s 
service the highest 
they could

447
CASES

302
Bristol

33 Bath and North East Somerset

2 outside area
45

South Gloucestershire

40
Somerset

25
North Somerset

730
referrals

313
victim

135
Police

84
family

70
housing

16
housing association

154
other

1 age  

77 disability 

5 gender

307 race 

18 religion or belief

28 sexual orientation

9 transgender



607 incidents recorded

96  instances  
of assault

192  instances of threatening
or intimidating behaviour

312 instances  
of verbal abuse



Financial Information

Unrestricted Funds Restricted Funds Total Funds

2020 2020 2020 2019

Income from:

Donations 1,775 - 1,775 1,470

Investment income 1,864 - 1,864 2,479

Charitable activities

Training and other income 43,714 - 43,714 43,594

Grants and contracts  124,089  335,362  459,451  534,434

Total  171,442  335,362  506,804  581,977

Expenditure on:

Charitable activities 288,283 335,147 623,430 631,716

Total  288,283  335,147  623,430  631,716

Net income/(expenditure) (116,840) 215 (116,625) (49,738)

Total funds brought forward  1,345,584  7,269  1,352,853  1,402,591

Total funds carried forward  1,228,744  7,484  1,236,228  1,352,853

Statement of financial activities (including income and expenditure account) for the year ended 31st March 2020



The company was entitled to the exemption from audit under section 477 of the Companies Act 2006. The members have not requested the company to obtain an audit in accordance with section 476 of the Companies Act 2006 relating to small 
companies. The Directors acknowledge their responsibility for complying with the requirements of the act with respect to accounting records and for the preparation of the accounts.
The financial statements were approved and authorised for  
issue by the trustees and signed on their behalf by:           

As an Independent Examiner of the company I have reviewed the summarized accounts above and consider they are consistent with the full accounts on which I gave my opinions. 
— Independent Examiner Dick Maule FCA, 3 Penlee View Terrace, Penzance, TR18 4HZ.

               

2020 2019

Tangible assets 425,106  438,342

Current assets:

Debtors and prepayments 17,410 37,186

Cash at bank and in hand  816,721  909,510

834,131 946,696

Current liabilities

Creditors: amounts falling due within 12 months  (23,009)  (32,185)

Net current assets  811,122  914,511

Net assets  1,236,228  1,352,853

Unrestricted funds

General funds 215,744 309,242

Designated funds  1,013,000 1,036,342

Restricted funds  7,484 7,269

Total funds  1,236,228  1,352,853

Balance sheet as at 31st March 2020

Christina FernandesIrvin Campbell



Our Board of Trustees
‘‘From a young age I had a passion to fight against injustice and 
SARI is the perfect platform for me to help deliver this cause.’’

Irvin Campwbell, Chair

‘‘As a Jamaican growing up in London I knew from an early age 
the difficulties of being different. I learnt the disappointment 
and frustration of discrimination. Here in Bristol when I was a 
victim of a vicious racist attack, I cried tears of hurt and anger. 

If you are suffering or have suffered from being a victim of hate 
crime, you know the need for a change to come. You can be part 
of that change, and at SARI you will find others to help empower 
you and make that change with you. #StrongerTogether’’

Esther Deans MBE

‘‘I had no intimate knowledge of SARI until my daughter, Suzi, 
volunteered to undertake six weeks unpaid work during her 
summer vocation from university. Needless to say, Suzi was 
staggered to learn of some of the horrific cases SARI took on, 
and impressed by the volume of work, the commitment of staff 
and, of course, the energy and imaginative leadership of Batook 
Pandya.

‘‘I was so taken with what Suzi had said that I went along to 
an AGM and found myself being appointed a Trustee.  And very 
pleased and honoured I was too. 

Richard Allen (co-optee)

"I joined SARI as a trustee last year, I totally support their aims 
and values, and I respect the staff and other Board Members who 
work so hard. 

"I’ve seen the impact of racist abuse on friends and people I have 
worked with, the bullies try to isolate the people they abuse, I 
know with SARI’s support, people can become stronger, and find 
comfort from the experiences of others who have overcome hate 
crime. SARI is a really good organisation and I am proud to be a 
part of it."

Vicki Morris (co-optee)

‘‘In all the years that I have been attending the AGM, I have been 
very impressed with the way SARI handle and  
support victims of hate crime, going the extra mile to help and 
resolve their cases. I am a strong believer of equal rights for 
everyone.’’

Christine Fernandes, Treasurer

‘‘It is my pleasure to support such a valuable and needed charity 
in the heart of Bristol, tackling all forms of hate crime. 

‘‘The excellent work undertaken by SARI unquestionably benefits 
individuals effected by hate crime, in addition the community 
and educational work SARI so tireless drive forward benefits our 
society as a whole. 

‘‘I feel privileged to be a small part of this great organisation.’’

Hasina Khan

‘‘Following my personal experience I joined SARI to raise their 
profile to another level. I consider SARI to be quite unique due to 
their extreme support and huge contributions, including positive 
changes to people’s life throughout South West region. SARI 
empowers me to raise awareness of the sufferings under racial 
abuse and inequality in my community, especially those who 
kept themselves in silence behind closed doors.’’

Buba Touray

‘‘I joined SARI and became a board member as I wanted to be 
part of a charity that supported the disadvantaged and stood for 
equality and fairness.

‘‘Like the great Bob Marley said, until the colour of a person’s skin 
is of no more significance than the colour of his eye then we will 
have to stand up to inequality and unfairness.’’

Martin Walker

We would like to thank our Board of Trustees for voluntarily giving us 
their time, energy and expertise to make sure SARI is constantly moving 
forward.



Donors and Funders

As a charity, SARI welcomes your donations, and your support is greatly appreciated.

If you would like to make a donation, please go to our webpage at: www.tiny.cc/saridonate

• CAF
• Elim Housing Association
• K J Odom
• Karl Nunweiler
• M Halton

• L Robenson
• Nathalie Ballard
• Paypal Giving Fund
• Sami Chugg
• Serco Ltd

• The Ammerdown Centre
• Zeppelin Films

• Francis Lloyd, Cabot Circus
• Streets Ahead Ltd
• Alan West

We would like to thank everyone who has contributed to our cause, whether it be through funding, donations or in-kind. 

We couldn’t do it without you!

Donations In Kind Benefits



Our Services

© Stand Against Racism & Inequality 2020

Contact us
0117 942 0060 | sari@sariweb.org.uk | www.sariweb.org.uk |          @SARIcharity |     SARIcharity | PO box 2454, Bristol, BS2 2WX

Victims
• casework service

• emotional support

• signposting to specialist 
services

• personal safety advice

• home safety advice

Agencies
• equality, diversity, cultural 

competency and hate crime  
training

• cultural awareness tours

• consultancy support

• community focus groups

• equalities/hate crime  
best practice review

• audits of hate crime/
discrimination case 
management

Education
• staff training

• classroom sessions

• assemblies

• one-to-one sessions (for 
victims and perpetrators)

• pupil focus groups

• hate crime/equalities 
‘champions’ programmes

• consultancy for tackling 
hate crime


